AD-A240 079

TR
UNCLASSIFIED
TECHNICAL NOTES

SOLDIER DIMENSIONS
IN COMBAT MODELS

MAY 7, 1990

TRADOC ANALYSIS COMMAND -
FORT BENJAMIN HARRISON

UNCLASSIFIED

11

-07428

1 6Ly o VT
9l 8 09 IR

=



E

SPECIAL TECHNICAL NOTICE

This paper 1is an unoffical document intended for wide
distribution to obtain comments. The views, opinions, and/or
findings contained herein are those of the author and should
not be construed as the official position of the TRADOC
Analysis Command, US Army Training and Doctrine Command, or
an official Department of the Army position, policy, or
decision unless so designated by other official
documentation.

Comments should be sent to:
Director, US Army TRADOC Analysis Command - Ft. Harrison

ATTN: ATRC-B (Bldg 4r1B)
Ft. Benjamin Harrison, IN 46216-5000




FINAL

G
SOLDIER DIMENSIONS
7 May

U N

PREPARATION BY:

/}:.;‘ // ‘) I,
Vohottrd Lol

VANDIVIEEK

FHILLIP L.

Operations Rerearch
Analysw,

TRAC-FEHN

REPCRT

COMBAT MODELS3

* Ar
4Ly

1990

CLASSIFIED

APPROVED BY:

A. KLOPP
TRAC-FBEN

GZRALD

Direcsor,




PRI

UNCLASSIFI1ED
SECURITY CLASSIFICATION OF THIS PAGE

REPORT DOCUMENTATION PAGE

Form Approved
OMB No 0704-0188
Exp. Date Jjun 30, 1986

la. REPORT SECURITY CLASSIFICATION
UNCLASSIFIED

1b. RESTRICTIVE MARKINGS

23. SECURITY CLASSIFICATION AUTHORITY

3. DISTRIBUTION/AVAILABILITY OF REPORT
Approved for public release;

2b. DECLASSIFICATION / DOWNGRADING SCHEDULE

distribution unlimited.

4. PERFORMING ORGANIZATION REPORT NUMBER(S)

S. MONITORING ORGANIZATION REPORT NUMBER(S)

6b. OFFICE SYMBOL
('f applicable)

ATRC-B

52. NAME OF PERFORMING ORGANIZATION
TRADOC Analysis Command -~

Ft. Benjamin darrison

7a. NAME OF MONITORING ORGANIZATION

6¢c. ADDRESS (City, State, and ZIP Code)
Ft. Benjamin Harrison, IN 46216-5000

7b. ADDRESS (City, State, and ZIP Code)

8a. NAME OF FUNDING /SPONSORING 8b. OFFICE SYMBOL

9. PROCUREMENT INSTRUMENT IDENTIFICATION NUMBER

ORGANIZATION (if applicable)
8c. ADDRESS (City, State, and ZIP Code) 10. SOURCE OF FUNDING NUMBERS
PROGRAM PROJECT TASK WORK UNIT
ELEMENT NO. | NO. NO. ACCESSION NO.
N
11. TITLE (nclude Security Classification) )
Soldier Dimensions in Combat Models ({UNCLASSIFIED)

12. PERSONAL AUTHOR(S) }
Phillip L. Vandivier

~

13a. TYPE OF REPORT .J13b. TIME COVERED
Final Report frRoM Oct 88 to May 90

15. PAGE COUNT
124

14. DATE OF REPORT (Year, Month, Day)
90 May 07

16. SUPPLEMENTARY NOTATION

17. COSAT! CODES

FIELD GROUP SUB-GROUP

Sleep

18. SUBJECT TERMS (Continue on reverse if necessary and identify by block number)
Soldier Dimensions, Human Factors, Model Development,

Continuous Operations. Evaluation, Personnel, Stress,

19. ABSTRACLT (Continue on reverse if necessary and identify by block number)

The purpose of this report is to review research and to recommend an action plan
which provides possible techniques for adjusting Army combat model outputs for different
soldier dimension (human factor) conditions.
current combat models do not adequately portray human factors.

We reviewed previous research and determined which soldier dimensions are most likely
to influence soldier performance on the battlefield; how different soldier dimensions
affect different types of performance; what scales have been used to establish predictiwv
relationships between soldier dimensions and soldier performance; and the extent to whic
soldier dimensions are currently portrayed in Army models.

Ve present research methodologies for implementation in simulated battle and simulati
devices, for using data previously collected by cthers, and for surveying combat veteran

This study has been conducted because

20. DISTRIBUTION / AVAILABILITY OF ABSTRACT

B uncassiricorunumiTeo [J saME AS RPT. ] DTIC USERS

21, ABSTRACT SECURITY CLASSIFICATION
UNCLASSIFIED

228 NAME OF RESPONS!BLE INDIVIDUAL

22b TELEPHONE (Include Area Code) | 22¢. OFFICE SYMBOL

Phillip L. vandivier (317) 543-6882 ATRC-B_
OD FORM 1473, 8412AR 83 APP edition may be used until exhausted SECURITY CLASSIFICATION OF THIS PAGE
All other editions are obsolete UNCLASSIFIED




DESTRUCTZION NOTICZ

When tliis report is no longer needed, Department of the Army
organizations will destroy it in accordance with procedures
given in AR 380-5. Navy and Air Forcae alements will destroy it
in accordance with applicable directives. Department of Defense
Centractors will destroy the report according to the
requirements of Section 14 of the Industrial Security Manual for
Safeguarding Classified Information. All others will return the
report to Headquarters, United States Army Training and Doctrine
Command .

ii




s on mm  am __m AN B ‘- .

DISTRIBUTION STATEMENT

Tn addition to security regulations which apply to this
document and must be met, each transmittal outside the
Department of Defense must have prior approval of the United
States Army Training and Doctrine Command.

DISCLAIMER

The findings in this report are not to be construed as an
official Department of the Army position, uniess o designated
by other authorized documents.

The words "he'", "him", *"his", "man", and “men", when us.d in
this publication, represent both the masculine and feminine
genders unless otherwise specifically stated.

iiil




|
|
|
!
I
I
.
.l
.‘
:

ACKNOWILEDGMENT

This study was initiated and sponsored by the TRADOC
Analysis Command. The study was conducted by TRADOC Analysis
Command - Fort Benjamin Harrison (TRAC-FBHN).

This report has been certified by the Commander, TRADOC

Analysis Command, and approved by Commander, Soldier Support
Center, Fort Harrison.

The conclusions and recommendations of this study are those
of TRADOC Analysis Command - Fort Benjamin Harrison. They are

based on the review of numerous past and ongoing studies of
relevance.

The author was Dr. Phillip L. Vandivier. Assistance was
provided by Dr. Gerald A. Klopp. Special thanks is extended to
SGT Maria Garcia for computer graphics assistance.




SECURITY CHECKLIST

1. TITLE OF STUDY. Soldier Dimensions in Combat Models

2. This report is unclassified.

3. Limitations on dissemination have not been imposed.




CONTENTS
PAGE
TITLE PAGE . . . ¢ & ¢ ¢ ¢« v o v v v v o v v e« o o o = o i
NOTICES . . . & . v ¢ v v « o &« o ¢ o o & o o 2 o o« « o ii
ACKNOWLEDGMENT . . . . . . + + v ¢« ¢ o o & o s ¢ o o o o« iv
SECURITY CHECKLIST . . . v « & v o o o« o o o & o o =~ o v
TABLE OF CONTENTS . . . . . ¢ & o ¢ o o o o o o = o« & = vi
FIGURES AND TABLES . . . . . + + « & + v & ¢ « o & o« o« « vii
ABSTRACT . v v v 4 v e o o v e v s e e e v e e e e e .oVl
EXECUTIVE SUMMARY . . . . . & . & &« « o + o « o o « o ix

PREAMBLE . . . .+ . « & & + « ¢ v 4 « o o o o o« o « « & « Xii

CHAPTER I - Introduction . . . . . . . « « &« & « . . 1-1
CHAPTER II - Background . . . . . . . .+« « « + « + « 2-1

CHAPTER III - Study Methodolegy . . . . . . . . . . 3-1

CHAPTER V - Conclusions . . . . . . ¢« « +« ¢« + « « . 5-1
CHAPTER VI - Recommendations . . . . . . . . . . . . 6=-1
APPENDICES
APPENDIX A - Definitions . . . . . . « .+ « + . . A-1
APPENDIX B - Human Factors Survey - Phase 1. . . B-1
APPENDIX C - Human Factors Survey - Phase II1 . . C-~1
APPENDIX D Coordination. . . . . . . . . . . . D-1
APPENDIX E - References. . . . . . « - « « . . « E=1
APPENDIX F - Figures and Tables. . . . . « . . . F-1

APPENDIX G - Significant Staffing Comments Not
Incorporated in Report . . . . . . G-1

vi

l CHAPTER IV - Issue Analysis . . . . . . . . . . . . 4-1




FIGURES AND TABLES

Frequencies of Human Factors

in DOD Studies . . v v v ¢ v v o o e e o o
A Human Factors Model . . . . . . . « + . .
Data Collection Schedule . . . . . . . . . .

ANOVA Model for Analysis of Estimated Soldier
Performance as a Function of Frequency,
Duration, and Type of Human Factor . . . . .

Soldier Dimensions Identified in Studies
and Publications . . . . « ¢ & « o 4 + o« W .

Review of Effects of Soldier Dimensions
on Soldier/Unit Performance . . . . . . . .

Techniques Used to Measure Soldier
Dimensions and Pertormance . . . . . . . . .

Experimental Objectives and Statistical
Analysis Techniques Used in Soldier
Dimension Studies . . . . . . . « . .+ . . .

Advantages and Disadvantages of Using
Simulated Environment or Simulation Device

Advantages and Disadvantages of Using
Previously Collected Data . . . . . . . .

Advantages and Disadvantages of Using
Subject Matter Expert Panels . . . . . . . .

Advantages and Disadvantages of Surveying
Combat Veterans . . . . . . + ¢« ¢« « o + « .

Ways to Measure Soldier Dimensions Variables

Kind of Data Needed for Soldier
Dimensions Studies . . . . . . . ¢« « . - .

Frequencies Data Showing Relationship
Betwe>n Sleep Loss and Performance . . . .

Data Analysis Plan . . . . . « « « « « « .

4-18

F-1




ABSTRACT

The purpose of this report is to review research and to
recommend an action plan which provides possible techniques for
adjusting Army combat model outputs for different soldier
dimension (human factor) conditions. This study has been
conducted because current combat models do not adequately
portray human factors.

We reviewed previous research and determined which soldier
dimensions are most likely to influence soldier performance on
the battlefield; how different soldier dimensions affect
different types of performance; what scales have been used to
establish predictive relationships between human factors and
soldier performance; what methodological techniques have been
used to establish predictive relationships betwe¢en soldier
dimensions and soldier performance; and the extent to which
soldier dimensions are currently portrayed in Army models.

We present research methodclogies for implementation in
simulated battle and simulation devices, for using data
previcusly collected by others, and for surveying combat
veterans. Each methodology:

-pinpoints which human factors are most significant
contributors to changes in soldier pertformance and

-identifies a quantitative relationship between multiple
human factors and soldier performance.

The overall research plan:

~-spells out how soldier performance, as portrayed in models,
can pe adqjusted for different human factor conditions and

-discusses the use of the regression equation to adjust
soldier performance variables in view ot different adverse
conditions prior to inputting this information.

The study argues that a major consideration of whether a
particular variable should serve as a dependent variable in
subsequent research should be (1) whether the dependent variable
serves as anh input to one or more Army models, and (2) whether
its alteratior would result in significant differences in combat
outcomes generatea by the model.
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EXECUTIVE SUMMARY

The purpose of this report is to review research and to
recommend an action plan which provides possible techniques for
adjusting Army combat model outputs for different soldier
Qimension (human factor) conditions.

We conducied this study because current models do not
adequately portray human factors. If this situation is not
corrected, model predictions may provide unrealistic estimates
of combat outcomes.

The objectives of this study are as follows:
To review previous rasearch and determine:

~-Which soldier dimensions are most likely to influence
scoldier performance on the battlefield?

~How do different soldier dimensions affect different types
of soldier/unit performance, such as decision-making, operating
different weapons systems, etc.?

-What scales have been used to establish predictive
relationships hetween human factors and soldier performance?

-What methodological techniques hav : been used to establish
predictive relationships between soldier dimensions and soldier
performance?

To determine the extent to which soldier dimensions are

currently portrayed in Army models which predict combat
outcomes.

To develob a research plan which identifies a preferred
technique for quantitatively inputting soldier dimension
infermation into computer models so that unit performance can
be realistically adjusted in view of adverse conditions.

Results indicated the following:
There exists a total of approximately 23 different soldier
dimensions (human factors) which significantly influence unit

performance. Not all are inuependent.

Sleep loss, stress, fatique, training, and lcadership are
among the most frequently cited human factors in the literature.

Soldiers become militarily ineftective following 48 tc 72
hours of no .leep: continuous work for /2 hours results ii. . 75%
performance degracation; mental tasks (including alertness) are
likely to degrade quicker than physical or routine motor tasks.




A wide variety of sc¢ales have been developed to measure
soldier dimensions and performance. Questionnaires, SQTs, and
ARTEPs were often used. Many Scales had estimates of reliability -

but few had validity data.

Most studies attempt to predict soldier performance from
human factors using parametric statistical analysis procedures.
Very few of the studies considered in this report utilized
dependent variables which could serve as inputs to models that

predict combat outcomes.

The review of selected documentation of 279 models in the
Army military community disclosed that only a single model,
JANUS(T), showed clearcut evidence of portrayal of soldier
dimensions.

We developed a conceptual model in which all soldier
dimensions (human factors) can be classified as to their
location with reference to the soldier (are they "inside" the
soldier or in the external environment?) and their endurance
(how long will the factor prevail?). According to this model all
human factors are endogenous/transitory, endogenous/enduring,
exogenous/transitory, or exogenous/enduring. This model is
presented for discussion purposes only pending its validation.

Research plans were provided for applications in simulated
combat and with simulation devices, for data previously gathered
by others, and for surveying combat veterans. Three
applications were presented in the interests of covering ali--or
at least most--of the bases in this area of study.

The study plan for simulated environments or devices calls
for random assignment of crews to different sleep and fatigue
(continuous work) conditions over a 72 hour period of time.
Data is collected for baseline and at 8 hour intervals for
amount of sleep, fatigue, stress/anxiety, morale, cohesion,
motivation/will, guality of leadership, and soldier
performance. Previous experience and cognition data are also
gathered. Multiple regression is used to establish
quantitative, predictive relationships between these varlables
and crew performance at different time intervals into the
battle. Following analysis, the regression equation can be used
to predict adjusted crew performance in view of different
combinations of human factors.

The approach to be used with data previously collected by
others is largely a function of which variables are available
and the format in which each is collected. If variable data is
classificatory, then factorial analysis of variance can be used
to determine which human factors are significant determinants of
soldier performance. However, only general trends can be
gleaned from classificatory data. What is needed is data
collected on continuous, equal interval scales so that multiple
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regression can be used to establish a predictive relationship
between hLuman factors and soldier performance. Prospects for
research of this type are limited by the scarcity of good
soldier dimensions data which has been collected in a useable
format.

The research plan for surveying combat veterans:

-pinpoints which human factors are most significant
contributors to changes in soldier performance. A survey
instrument (see Appendix B) was developed and is discussed for
this purpose. Analytic procedures (magnitude estimation,
discriminant analysis, factor analysis, and factorial analysis
of variance) are also spelled out.

-identifies the quantitative relationship between multiple
human factors and soldier pertformance. Another survey instrument
(see Appendix C) is provided for this purpose, along with
discussion regarding how multiple regression can be used for
analysis of data.

For all three research options the report discusses how to
use the regression equation to adjust soldier performance 1n
view of different adverse conditions prior to inputting this
information into the model. In a nutshell, if performance
measures are used which serve as inputs to combat models, then
researchers can determine future predicted performance by
substituting human factors values into the predicti:e equations
which are gererated by the multiple regression procedure. This
predicted performance level, which is adjusted according to
human factor value inputs, can be inputted into combat models.
Resultant model outputs can be studied to determiin« the effects

of numerous combinations of human factor conditions on combat
outcomes.

Of utmost importance is the point that the dependent
variable of the soldier d.mensions study MUST serve as an input
to one or more Army models. The selection of a dependent
variable measure should also be guided by consideration as to
whether its alteration would result in significant differences
in combat outcomes generatsd by the model, If significant
chang2s in a variable will not result in significant combat
outcomes, another variable should be used.




PREAMBLE

This report recommends techniques which would determine how
to adjust Army model outcomes for charges that might occur as a
result of soldier dimension {(human factor) conditions on the
battlefield. This plan is not necessarily the only plan, or even
the best plan, that might be followed. However, it does provide
procedures which, if followed, will provide answers to many of
the basic questions in this area of research. We urge our
reviewers to provide constructive suggestions regarding ways to
improve this plan. Moreover, we challenge everyone in the
military scientific comrunity to formulate a better plan than
this one. Hopefully, our combined efforts will eventuate in the

implementation of one or more research initiatives that will
provide all the information needed to adjust combat outputs in
view of soldier dimension ccnditions.




CHAPTER 1

INTRODUCTION

1-1. Study Purpose. The purpose of this report is to review
research and to recommend an action plan which provides possible
techniques for adjusting Army combat model outputs for different
soldier dimension (human factor) condltions. This study was
conducted because current combat models do not adequately portray
soldier dimensions* such as sleep deprivation and fatigue which

undoubtedly have an adverse impact on unit performance and
achievement of combat objectives.

1-2. Qbjectives, Specific objectives addressed in this study
follow:

a. To review previous research conducted in the military=x
and civilian*** communities to determine:

(1) Which soldier dimensions are most likely to
influence soldier/unit performance?

(2) How will each dimension identified affect different
types of soldier/unit performance (e.g., decision-making, gross

motor performance, fine eye-hand coordination performance,
performance on diffe

i
i
i
i
i
1
1
i
1
|I (3)
i
i
i
i
1
i
i
i
i

ifferent weapons systems, etc.)?

What scales are available for the measurement of
each soldier dimension and each soldier performance area?

* For purposes of this report, a "soldier dimension”" is any
factor which alters the physical, mental, or emotional capability
of the soldier to perform his job effectively. Soldier dimensions
can exist in the environment, inside the soldier, or both. The
terms "soidier dimension" and "human factor" are used
interchangeably throughout this report.

*%x Military research includes results supplied by foreign
allied services.

***% Cjvilian research was considered because numerous
nonmilitary studies have been conducted which demonstrate
the influence various environmental human conditions
(i.e., the counterpart of soldier dimensions for
civilians) have on different kinds of performance--such
as decision-making and grcss/fine rmotor functioning.

1-1




(4) What methodological techniques have been used to
establish predictive relationships between scldier dimensions and
soldier performance?

b. To determine the extent to which scldier dimensions are
currently portrayed in Arry models which predict combat outcomes.
This portion was conducted in conjuiction with the Personnel
Service Support (PSS) in Army Models AR 5-5 study (POC: Major
James R. Thomas, TRAC-FBHN, AV 699-6883).

c. To identify a possible technique for quantitatively
inputting soldier dimension informaticn into computer models so

that unit performance can be realistically adjusted in view ¢t
adverse conditions.

1-Z. _p_I.“(/blem_.

a. Current computer models which predict combat cutcomes do
not adequately portray soldier dimensions which degrade unit
performance. For purposes of illustration, a unit which has had
little sleep during a 72-hour period of intensive conflict probably
will not perform as well as a fresh unit. Neverthelass, current
combat models fail to take into account the performance degradation
that is likely to result when soldiers are required to fight for

b. This probklem is critical in view of current AirLand
Battle doctrine, which calls for continuous combat cperaticns under
exceedingly adverse, life-threatening conditions. Failure to solve
this problem would mean that computerized models will continue to
exclude soldier dimensions when predicting combat outcomes. As a
result, model predictions may provide unrealistic estimates of
combat capabilities which could result in poor planning and
deficient readiness for future AirLand Battle conflicts.

1.4. Scope.

a. This study is nonexperimental in that it neither concerns
data collection, data analysis, the testing of hypotheses, nor
other such empirical activities. Rather, this study largely
consolidates and builds on the work of others in the interests of
developing an action plan which will provide a technique that
adjusts combat outcome predictions of computer models based on
different combinations of soldier dimension conditions.

b. This study tocuses primarily on the impact that different
soldier dimensions have on group or unit--rather than individual--
performance. This bias is a reflection of the assumption that
battle outcomes are inherently determined by group or unit
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performance. There can be little doubt that specifir individuals
and indiviaual differences are important deterwi., . .:.Ls of battle

outcomes. Nevertheless, the collective nature of warfare calls for
a focus on group performance.

c. This study focuses on high-quality, applied research
resalts published within the last five years which investigated
predictive relationships between relevant independent/predictor

(scldier dimensions) and dependent/critericn (performance)
variables.

1.5. Limitations,

a. As mentioned above, this study was largely limited to a
review of previous work done in this area, rather than the conduct
of experimental methodological techniques. For this reason, many
of the conclusions are an outgrowth of previous findings.

b. This study was limited by stipulated manpower resources
of 1.1 PSY. A study with such a broad scope as this one could
easily take several times this amount of work. Limited resources
disallowed the perusal of entire books on related topics.

c. This study was limited by the necessity to consider
particular types of soldier performance, such as decision-making,
gross motor functioning, fine motor functioning, and performance on
specific weapon systewms, etc., rather than performance of specific
military tasks. This limitation is a reflection of the impossible
undertaking of attempting to relate multiple soldier dimension
variables to literally thousands of military performance
tasks--each of which might have slightly different
relationships~--with different soldier dimensions.

1-6. Assumptilons.

a. Soldiers are human beings whose performance is influenced
by various conditions under which they are required to function.
These conditions--called soldier dimensions--might reside within
the individual (e.g., fatigue), in the surrounding environment
(e.g., extreme temperatures), or both (e.g., extreme stress as a
result of numerous casualties). Soldiers are "fighting machines"
to the extent that they have been properly trained to perform
certain tasks under peacetime and wartime conditions.

Nevertheless, actual soldier performance will vary according to the
unique combination of soldier dimension variakbles which impinge on
the unit at any given time. Other soldier dimensions include sleep
loss, motivation/will to fight, morale, unit cohesion, quality and
maintenance of training, high altitude, humidity, toxicity (i.e.,
1uclear fallout), cognitive abilities as measured by the Armed
‘orces Vocational Aptitude Test, and so on. This list 1s by no
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means exhaustive.
b. Soldier dimensions are attributes which can be reliabiy %
and validly measured.

c. Soldier performance can be reliably and validly measured.

d. If we know the relationship between different soldier
dimensions and soldier performance for a known group of soldiers,
we should be able to predict soldier performance given different
combinations of soldier dimension information fo» future soldiers.
If all relationships can be described in mathematical terms, then a
simple program or programs could ke written which would adjust
soldier performance in view of different combinations of soldier
dimension conditions. This program could be added to existing
models so that combat outcomes could ultimately be adjusted in view
of expected degradation of soldier performance which results fron
various conditions under which soldiers are required to fight.

e. Because the research problem has to do with the
delineation of the relationship between (and among) multiple
predictor (soldier dimension} variables and multiple criterion
(soldier performance) variables, the assumption is made that the
underlying relationship is multivariate in nature. In other words,
different soldier dimension variables are probably simultaneously
influencing each other and various performance variables in
different ways. Because of this complex, interactive relationship
among the different variables, the effects that all soldier
dimension variables have on performance when ail impinge
simultaneously on the soldiers (as in the real world) WILL PROBABLY
NOT BE ADDITIVE. For purposes of illustration, if a particular
kind of soldier performance is degraded by 45 percent for sleep
deprivation, 30 percent for extreme aznxiety, and 30 percent for
fatigue, then the soldier is functioning at the ~5 percent
level--which makes no sense. Obviously, some overlap «will probably
exist in the predictive power of the different soldier dimensions.
Whatcver methodology is used to ascertain this relationship will
have to be sensitive to this overlap. Otherwise, estimates of
performance degradation will be inflated.
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CHAPTER 2

BACKGROUND

2-1. Soviet doctrine presently calls for conducting continuous
warfare, day and night, until the enemy is defeated. A strategy of
replenishing hattle-weary troops by echeloning forces is expected
to force outnumbered US/NATO forces intc sustained combat on a
battlefield characterized by confusion, extreme stress, high
intensity, and high lethality (FM 22-9, 1983). Unlike Soviet
troops, which will be replaced every twe or three days of fighting,
our soldiers cannot count on replacements. They must conduct
continuous land combat with only brief or fragmented opportunities
for rest or sleep (Belenky, 1987). Continuous operations (CONOPS)
is continuous land combat with some opportunity for sleep, although
sleep may be fragmented or brief. On the other hand, sustained
operations (SUSOPS) provides no opportunity for sleep (FM 22-9,
1983). Within any CONOPS, periods of SUSOPS are likely to cccur.

2-2. Soldiers are "fighting machines" in that they have been
trained to perform combat tasks and to achieve combat objectives,
but they also are human beings with critical abilities that are
depressed by continuous combat. When these critical Aabilities are
dapressed, performance of combat tasks is degraded, both in terms
of perforuwaiice time and the quality of performance. Combat task
performance is eroded, and combat objectives are not met even

though soldiers might be highly motivated and well-trained (FM
22-9, 1983).

2-3. 1If soldier performance is degraded by the Army’s need for
continuous combat for lengtay periods of time, then models which
predict combat outcomes should adjust outputs in view of
anticipated degradation. Unfortunately, models which control for
this human degradation factor are the exception, rather than the
rule. Why haven’t they? Possibly because some sponsors of models
are unaware of the probable impacts of the omission of the human
element., But even more likely is the fact that pressures to "get
on with it" postponed the inclusion of human ccnside ations
(Lester, 1986). Efforts to include human factor information in
models have been hampered by a shortage of human factors data
needed regarding fundamental physiological and psychological
processes at all levels of combat operations (Thomas, 1286).
Apparently few psychological studies have been undertaken with a
view to what military analysts need, but neither have analysts
provided clearly-stated specifications regarding what is needed to
address the human factors issue. In the meantime, professional
working groups in the field have identified lack of data and
modeling attention on human factors as serious problems confrenting
the modeling community (Thomas, 1986).
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CHAPTER 3

STUDY METHODOLOGY
3-1. Methodologicgal procedures. Procedures cmployed are described

under the different Essential Elements of Analysis (EEA) which
follow.

3-2. MMWM Q.
influence soldiers/unit performance? An extensive literature search
was conducted through literally hundreds of journal articles,
research reports, books, and symposium reports to identify products
which relate to soldier dimensions, human factors, and soldier
performance in continuous operations. The literature search
included utilization of the automated Defense Technical Information
Center. A total of 42 products (see Figure F-1 in Appendix F) wecre
identified which provided discussion and/or research related to at
least several soldier dimensions - as opposed to only a single
factor. Results appear in Figure F-2 in Chapter 4. Please note
that Figure F-2 provides only a global indication of the collective
opinions of authors of studies in this area. A tecnnique for
analytically determining which soldier dimensions are most
important determinants of performance is provided under EEA#6.

EEA#D: ; does each dimensio ientl d above ect

g;ﬁﬁg_gng xpgs o: soldier/unit performance (e.g., decisjion-making,
gross motoxr performance, fine eye-hand coordination performance,

e ance on differe we s tens tc.)? Given the limited
resources available to conduct this study, comprehensive review of
all studies regarding all types of soldier dimension variables was
not feasible. 1Instead, we concentrated on products identified in
the literature search in EEA#1 which summarized or reviewed
findings in each of the soldier dimension areas. Results appear in
Figure F-3 in Appendix F.

3-4. EEA#3: To what extent are soldier dimensions currently
portraved in Army models which predict combat cutcomes? Original
plans calling for the circulation of a questionnaire to address
this issue were rendered unnecessary by a separate action which
elicited the needed information. Major James Thomas at TRADOC
Analysis Command - Fort Benjamin Harrison (AV 699-6883) recently
headed up a study team which reviewed selected documenta- tion of
279 models in the Army military community. This initiative was
part cf the Personnel Service Support (PSS) in Army Models, an AR

5-5 study. Results presented for this EEA 1n Chapter 4 are from
this review.

3-5. EEA#4: How_can each soldier dimension _and each solgier
performance area be measuredr During the review of litervature (sece
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In actuality, many different dependent variables could be used in
conjunction with specific comba® models. For purposes of

illustration, we described the use of "lay time" for the 25mm ' .
cannon on the Bradley Fighting Vehicle. This dapendent variable

inputs nicely into the JANUS(T) model. These procedures aren

described and explained further in Chapter 4.




CHAPTER 4

ISSUE ANALYSIS
4-1. Essentjal Element of Analysjs #1: Which soldier dimensiors
are most likely to influence soldier/unit performance?

a. Fiqgure F-~1 in Appendix F shows a total of 23 soldier
dimensions were identified by different authorities as having a
relationship with soldier performance during continuous
operations. This number was reduced to 19 to avoid redundancies.
(See the explanatory note on the front page of Figure F-1 in
Appenrdix F.) Definitions of these factors appear in Appendix A.

b. Figure 4-1 (see next page) presents the frequency that
each soldier dimension was cited across the products identified in
Figure F-1. A frequency of 1 was assigned for a particular soldier
dimension if it was mentioned one or more times in a product. The
total frequencies fer each soldier dimension (the total number of
products which mention each soldier dimension) divided by the
number of products gives the percentage of products that mention
each dimension. For example, sleep loss (69.0 percent) and stress
(69.0 percent) were cited most frequently followed by mental
fatique (64.3 percent), physical fatigue (61.9 percent), leadership
{(61.9 percent), cognition (54.8 percent), training (54.8 percent),
cohesion (52.4 percent), morale (50.0 percent), and will/motivation
(50.0 percent). Those mentioned least frequently include
confinement/isolation (11.9 percent), altitude (9.5 percent), and
national differences (7.1 percent).

c. These percentages provide a very rough indication of the
importance of each soldier dimension in influencing soldier
rerformance--at least in the collective opinion of authors of
recent human factors articles. This conclusion is based on the
assumption that topics which are more fregquently cited are probably
considered more influential than their less frequently mentioned
counterparts. In other words, logic indicates that authors will
write about human factors that are most likely to be
influential--and ignore the rest. We reviewed numerous
nonexperimental articles to insure adequate representation of
soldier dimensions which might be considered important.

d. Please note that Figure 4-1 provides literary support,
rather than analytic proof, of the relative influence of different
soldier dimensions. This information was gathered for background
information purposes only. A procedure for analytically
determining the relative importance of each factor is provided
later in this Chapter.
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etg.)? The review of findings in each of the soldier dimension
areas are summarized in Figure F-2 in Appendix F.

4-3. [Element of Analysis #3: To what extent are soldier
dimensions curreptly portraved in Army models which predict combat
outcomes? We reviewed the Catalog ol Simulation Models and
Wargames Used for Unit and Leadership Training (January, 1987), the
Inventory of TRADOC Models (January, 1988), and visited several
organizations that are major users of Army models. Results indicate

that only a single model -- JANUS(T) -~ showed clearcut evidence of
portrayal of soldier dimensions.

a. JANUS(T) 1s a two-sided, stochastic, ground force model
designed for conflict at up to BLUE brigade versus RED division
force levels. The model focuses on individual fighting system
engagements and assessments with aggregation capability up to
company size elements. The JANUS(T) code is event-sequenced, runs
in near real time, and uses probabilistic solutio, techniques. For
more information regarding JANUS(T), refer to JANUS(T)
Documentation, published by the U.S. Army TRADOC Analysis Center,
White Saiids Missile Range, New Mexico, 1986.

b. JANUS(T) peortrays heat stress and "in" and "not in" a
chemical protective environment. Units portrayed as in MOPP by
JANUS(T) have more limited ability to move, detect, and fire (US
Army TRADOC Analysis Center, White Sands Missile Range, NM, 1986).

4-4. Essential Element of Analysis £4: How can each soldier
dimension_and each soldier performance area be measured?

a. Resource constraints precluded a conprehensive review of
soldier dimensions studies. Nevertheless, Figure F-3 (see Apnendix
F) provides a cross section of different types of measurement
devices, procedures, and scales which have been used to quantify
human factors and soldier performance. Descriptions of instruments,
procedures, and scales follow each measurement device, along with
information regarding reliability and validity. Lack of
information following an instrument indicates neither reliability
nor validity information was provided by the author(s). Such was
the case regarding at least some of the measurements for
reliability, and nearly all regarding validity. Untortunately, the
lack of reliability and validity data calls into question whether
scales utilized provide consistent, genuine estimates of the huwan
factors and abiiities they purport to measure.
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b. Human factor measurement procedures ranged from heartbeat
rate and percent of maximum oxygen uptake during fatiguing exercise
to questionnaires which quantify sleep loss, stress, and leadership
skills, among others Because many of the human factors related to
individual or personal benaviors, feelings, and experiences, there
is little surprise that questionnaires were preponderant in the
assessment of these areas. Respondents typically were asked to
rate statements regarding intrapsychic phenomena (i.e., tiredness
or stressfulness) on a Likert Scale of 1 (very low amount) to 5
(very high amount). Exceptions to this rule were exhibited by more
objective measurements utilized in some studies such as reported
number of hours of sleep or rest during a specified time pericd,
temperature, and weight in pounds ¢f soldier loads.

c. Soldier performance was typically measured by Skills
Qualifications Tests (SQTs), Army Training Evaluation Prograns
(ARTEPs), weapons qualification, performance on simulation devices,
and even guestionnaires. Once again, the lack of reported
reliability and validity data measurements was almost universal.
Although reliability data is typically gathered on SQTs, it was not
reported. Lack of validity data for SQTs and ARTEPs is not a major
problem: Most SQTs and ARTEPs have face validity in that subject
matter expert panels have reviewed and revised procedures until
they measure critical skills. On the other hand, validaticon of
simulation outputs is particularly important to verify their
relationship with actual performance.

d. Despite the review of several hundred soldier dimensions
studies, no examples were found which measured terrain, visibility,
suppression/ncise, altitude, confinement/:solation, national
characteristics, and jet lag. Part of this lack of representation
might reflect the fact that the research community feels that these
factors are not as significant as others -- at least not at the
present stage of soldier dimensions research. Furthermore, some of
the factors, including supression/noise, confinement/isclation, and
national characteristics are not as easily researched as other
areas. Other factors, such as terrain and visibility, are
classificatory variables which cannot be measured on a continuous
scale. Finally, altitude could be easily measured ky feet above
sea level. Although numerous Air Force studies regarding altitude
have been conducted, coverage of this factor in land-battle
application studies appears to be meager.

4-~5. Essential Element of Anaiysis #5: What methodological
techniques nave been used to establish predictive relatjonships
between sojdjer dimensions and_performance?

a. Table F-4 in Appendix F presents the experimental
objectives anc statistical methodologies ermployed in a number of
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soldier dimension studies. These studies, which relate to the
effects that sleep loss, fatigue, cognitive factors, toxicity,
cohesion, and motivation have on performance, are representative
of the hundreds which were reviewed. '"Predictive

relationships" in EEA %5 is interpreted as any attempt to
ascertain how performance varies with changes in human factors.
This broad definition was embraced to ensure the consideration

of the wide range of methodological techniques used in soldier
dimension studies.

b. Conclusions drawn from the review of research include
the following:

(1) Although a few studies employed nonparametric
statistical techniques such as Chi Square and the Spearmar Rank
Cerrelation, the overwhelming majority used parametric
techniques. Parametric techniques used in studies reviewed
include the Pearson Product Moment Correlation Coefficient,
analysis of variance, the t-test, multiple regression, and
factor analysis. All these techniques are explained in
Foundations of Behavioral Research (Kerlinger, 1973), and
Multiple Regression_in Behavioral Research (Kerlinger and
Pedhazur, 1973).

(2) The studies generally tried to accomplish one or
more of the following:

-Develcpment of a human factor scale -~ Factor analysic was
frequently used for this purpose.

-Determination of how soldier performance is affected by
changes or differences in human factor conditio .s. Analysis of

variance and t-tests for independent and related groups were
often used.

~Establishment of noncausal, predictive relationships between
performance and human factors. Pearsocn correlations and
multiple regression were often used in these studies. Stepwise
multiple regression was particularly popular.

(3) S8lightly more than half of the studies utilized
univariate statistical techniques. The remainder employed
multivariate methods. Univariate methods are those which are
limited to one independent variaple and one dependent variable.
Multivariate techniques, on the other hand, are those analytic
methods which have more than one independent variable or more
than one dependent variable or both (Kerlinger and Pedhazur,
1973). According to this definition, multiple regres~-ion and
factorial analysis of variance, both of which have twu or more
independent variables and one or more dependent variables, are
multivariate techniques. (Some authorities define multivariate
as any analytic method which has two or more dependent
variables.)




(4) Multiple regression was the most widely used
technique. It was used in approximately 20 percent of the
studies. Step-wise multiple regression (see Kerlinger and
Pedhazur, 1973) was particularly popular.

(5) None of the studies utilized dependent variables
(or outputs) that could serve as inputs to models.
Understanding of how much soldier performance degrades as a
function of human factors in and of itself is not enough. We
also need to have the capability of inputting the adjustments
into combat models. In order to do this, the outputs of human
factors studies must serve as inputs to models. Unfortunately,
relatively few studies have met this standard.

4-6. Essential Element of Analysis #6: What specific actions
need to be taken to determine the gquantitative
interrelationships among soldiex dimension and soldier
performance variables? This section presents general
considerations for soldier dimensions research followed by three
separate methodologies which address EEA #6. Three
methodologies are provided in the interests cf most of the bases
regarding soldier dimensions research. More specifically, the
section is divided as follows:

a. General considerations for soldier dimensions
~

b. Methodology to be used in sinulated environments or
when using simulation devices.

c. Methodology to be used for soldier dimensions and
performance data previously collected by others.

d. Methodology to be used to draw on the experience of
veterans.

Individuals interested in using simulated environments or
simulating devices should refer to paragraph b. Researchers who
wish to use data collected by others should refer to paragraph
c. Those who wish to draw on the experience of combat veterans
should refer to paragraph d. Advantages and disadvantages of
all these methodological approaches are presented in Figures F-5
to F-8 in Appendix }. 1Incividuals who are contemplating soldier
dimensions recearch should begin by reviewing these charts.

Before we begin, a few words need to be said about the use
of subject matter expert (SME) panels for research in this
area. Specific approaches utilized with SMEs often include
open discussion and the utilization of the "Delphi" technique,
which attempts to ccnverge on the "right'" answer via successive
querving of SMEs. The use of SME panels was not considered in
this report because, relative to the other approaches mentioned
above, this approach 13 much nmore subjective and lacking in the
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guantitative precision necessary to sort out the simultaneous
effects that multiple independent variables have on soldier
performance. SME panels can be a source of valuable information
for many types of military research; however, this approach is
not recommended for soldier dimensions research.

a. General Considerations

(1) Neither this nor any other single study plan will
provide answers to all the questions in this area. Quite the
contrary; knowledge regarding human factors will become
substantiated only as findings are verified or replicated by
independent. research tzams throughout the Department o1
Defense. Hopefully, this study will shed some light on issues
which impact on the problem, and provide direction for future
research. If it serves no other purpose than te stimulate
discussion--~critical or otherwise, which furthers the growth of

knowledge in this area--then this study will have been
worthwhile.

(2) Any procedural methodology which attempts to
quantify the impact that human factors have on performance
should take into account the following: In the real world,
multiple human factors simultaneously and interactively impinge
upon combat performance, which is a product of the orchestration
of numerous military tasks at critical times. 1In view of this
complexity, a multivariate study design, which determines the
effects that multiple independent variables have on one or more
performance variables 1s more likely to address critical issues
than those that have a single independent varijiable. If all
human factors were independent of each other (i.e., were
uncorrelated), then the amount of degradation in performance
explained by each would be additive. But such is unlikely to be
true. For this reason, multivariate methods that adjust
degradation accounted for by a single factor, after controlling
for all others, 1is needed. Only methcds such as this will
provide accurate information regarding the extent to which

performance should be zdjusted given differing soldier dimension
conditions.

(3) oOutputs (soldier performance or dependent
variable measures) of human factor methodologies should serve as
inputs to Army combat models. If outputs of a study cannot be
translated into inputs for models, results are unlikely to be
used by the modeling community. How can we adjust combat
effectiveness in accordance with human factor conditions if we

cannot irput differential levels of soldier performance into
nodels?

(4) The three different methodologles presented
complement each other. Each has advantages and disadvantages
(see Figures F-5 to F-8 in Appendix F). Nevertheless, if high
quality research is conducted we should sec sitilar patterns
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emerge from all thrce methodologies. Then and only then will we
have true understanding how soldier performance varies in
accordance with different soldier dimension conditions.

(5) The methodology must spell out how different
human factors of different severity levels impact on soldier
performance at different time periods in a battle. For example,
perhaps during the first 24 hours severe stress is a more
salient determinant of scldier performance than very limited
amount of sleep. However, by 72 hours, the cumulative effects
of the same amount of sleep each night might supersede
degradation due to stress. And variation of humnan factor
conditions at different times might further complicate matters.
Battle times must be varied to deteriiine differential effects
that result from different combinations of human factor
conditions at different time intervals into the battle.

(6) The methodology must take into account the
different kinds of human factor variables that exist in the real
world. Human factors can be categorized in terms of whether
their impact on performance is due to changes inside the soldier
(endogenous factors, such as sleep loss, stress, and fatigue) or
outside the soldier (exocgenous factors, such as inclement
weather or toxicity), and according to the extent to which each
human factor is subject to change over a relatively short period
of time (i.e., transitory vs enduring). For example, the impact
some human factore have on performance can be altered in short
periods of time (e.g., a good night’s sleep might significantly
alter the influence of several sleepless nights).

(7) Other human factors, such as cognition and
national differences, might not be so easily altered. Figurs
4-2 (see next page) represents a single model we developed which
displays these differing characteristics ot human factors.
According to Figqgure 4-2, all human factors can be classified
into Endogenous/ Transitory, Endogenous/Enduring,
Exogenous/Transitory, and Exogenous/Enduring. Please note that
this model is presented for purposes of discussion and as a
tentative way to classify soldier dimensions until the model can
be validated. The model would be validated if these four
factors emerge from factor analysis results. Otherwise, the
model should be revised and/or discarded in view cof factor
analysis findings. More information regarding the validation of
this model is presented later in this Chapter.

(8) Human factors and performance data should be
collected at 8 hour intervals to determine the effects of time
and changes in human factor conditions on performance. Eight
hour inteivals are used because this time period is sufficiently
short to be sensitive to changes in soldier pertormance and yet
long enough so as to not overly burden soldiers with data
collection procedures. Endogenous/enduring human factors such as
cognition will probably not require daily reassessment like
endogenous/transitory tactors, such as sleep loss and fatigue,
because they are not expected to change over a few days.

a8
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(9) One of the major analytic techniques which is
mentioned time and tim~ again for all methodological approaches
is stepwise multiple regression. This approach is reasonable
because it provides answers to the major soldier dimensions
research questions. A stepwise multiple regression procedure
tells:

-Which human factors collectively are most predictive of
soldier performance?

-What are the relative weilghts, or importance, of the
predictors in explaining performance? (Which does the best job,

second best job, etc?)

~-Which human factors are relatively unimportant in predicting
performance?

-How will future soldiers perform given differing human
factor conditions? This information would be provided by the
predictive equation which is a by product of multiple
regression. Further elaboration on this point is presented
later in this Chapter.)

b. Methodology to be used in simulated environments or
when using simulation devices.

(1) This methodology would be appropriate to use in
simulated combat environments, such as the National Training
Center at Fort Irwin and with simulated ccmbat systems, such as
the Simulation Networking (SIMNET) system at Fort Knox. For
purposes of illustration, the SIMNET system, which simulates
tank crew operations, is used. Data could be collected on at
least nine of the soldier dimensions mentioned elswhere in this
report. These include sleep loss, fatigque, stress/anxiety,
morale, cohesion, motivation/will, previous experience,
cognition (if Armed Forces Vocational Aptitude Battery (ASVAB)
scores are available), and quality of leadership. Fiqgure F-9
(see Appendix F) provides information regarding how information
should be collected on each variable. (For further information
about SIMNET, contact the SIMNET Program Oftice, Perceptronics,
Inc., 21135 Erwin Street, Woodland Hills, CA 91367.]

(2) Crews should be assigried to random sleep
schedules of from 0 to 8 hours of sleep for each 24-hour
period. Likewise, crews should be randomly assigned to
continuous work schedules which comprise 60 to 100 per cent of
the time they are awake. '"Continuous work" will consist of crew
performance of duties in the SIMNET tank. The total experiment
would last 3 full days and nights--a total of 72 hours.
Randomly generatcd numbers from a simple BASIC program using the
RND command could be used. Whatever schedule is randomly
determined for each crew should be maintained throughout the 72
hours of the experiment. For example, the crew which 1is
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assigned two hourswill be on continuous duty for all but two
hours for each 24-hour period for the duratjion of the
experiment. This means only two hours of slez2p per nlght.

(2) Data on sleep loss, fatique, stress/anxiety,
morale, cohesion, motivation/will, and quality of leadership
should be collected at eight-hour intervals in accordance with
Figure 4-3 (see next page), the Data Collection Schedule.
Previous experience and cognition need to be collected only once
at the onset of the research project because these variables are
unlikely to change over short time periods.

(4) Data on crew performance, such as average target
acquisition time for each 8-hour time period, should be
collected along with soldier dimension variables during a
baseline 8-hour period of time and at 8-hour intervals
throughout the remainder cf the experiment (see Figure 4-3).
This measure of performance--target acquisition time--is used
for purposes of illustration only. 1In actuality, the researcher
should always ensure that the soldier performance which is an
outpu: of the soldier dimension study should serve as an linput
which would make a real difference in the ccmbat model to be
used, Also, researchers should try to ensure that all tank
crews are provided relatively similar scenarios which control
for number of enemy tank exposures across crews to the greatest
possible extent.

(5) Familiarization with SIMNET and opportunities to
practice with SIMNET shculd be provided prior to the kaseline
period. Ideally, at least 200 crews should be used in view of
the analytic techniques to be used. Nevertheless, 60 or even 25
to 30 would work, although iess confidence could be placed on
results with the smaller number of crews.

(6) Determination of which soldier aimension:: are
most important determinants of soldier pcrformance is provided
by a stepwise multiple regression procedure: This procedure
would determine the quantitative relationship between the
different soldier dimensions and performance. A comprehensive
description of this technique is provided in F.N. Kerlinger’s
Multiple Regression in Behavioral Research (see Kerlinger and
Fedhazur (1973) in reierences at Appendix E). The primary
reason stepwise multiple regression is recommended is because it
provides answers to the questions posed by
this project. No other methodclogy addresses these questions as
well as stepwise multiple regress‘on., This procedure will
determine:

~-Which combination (linear composite) of human factor
variables collectively ard simuitaneously do the hest joh of
predicting estimated combat pertormance? Conversely, which
soldier dimension variables are not nceded (add nothing unique
above and beyond the linecar conmposite) tor the prediction of
soldier performance?
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-What is the magnitude of the relationship between the
soldier dimensiona and soldier performance? This infeormation
determines the strength of the relationship--whether it is mild,
moderate, or strong.

-Which soldier dimension variable does the best job, second
best job, etc., of predicting soldier performance? This
information is provided by the stepwise entry of the different
predictor variables into the multiple regression equation (see
Kerlinger, 1973).

~How will future soldier perform given different
combinations of human factor conditions? Performance estimates
can be made from the regression equation that is produced by the
multiple regression analysis. These estimates should increase
or decrease in accordance with the different values assigned to
different soldier dimension conditions. The answer to this
question provides the answer to EEA#
7 which is considered later in this report.

(7) Please note that the importance of soldier
dimensions in predicting performance might vary with the amount
of time on the simulated battlefield. For example, cohesion and
morale might be relatively more important predictors of soldier
performance during the first 24 hours than after 48 hours on the
simulated battlefield. For this reason, separate stepwise
multiple regression analyses must be performed on data collected
at each 8 hour interval.

(8) A few cautionary notes are needed regarding the
use of multiple regression. Problems regarding its use can
occur if relationships between individual predictors and soldier
performance are not linear, in which case step-wise curvilinear
regression might be used (see Kerlinger, 1973). The researcher
should be on the lookout for situations when multiple regression
residuals might not be normally distributed (see Norusis, 1986),
when data is skewed (data can be transformed to achieve
normality), and multicollinearity.

(a) Multicollinearity refers to situations in
which some or all of the predictor variables are Vvery highly
intercorrelated. "Very highly'" is emphasized because in most
regression analysis applications some or all of the predictor
variables wili be correlated. As a matter of fact,
intercorrelation of predictor variables is one of the reasons
multiple regression was develcped as a technique. However,
extreme intercorrelation can result in inability otf the ccmputer
program tc calculate the multiple R and reduced reliability of
regression coefficients.

(b) Multicollinearity does nol render regression
analysis ineffectual. Ways to counteract this problem irnclude
elimination ot one ot the problem predictor variables or
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combining both into a single variable (as in factor analysis).

(c) Please note: An alternate non-stepwise
procedure could be used, which would determine the predictive
relationship between all soldier dimensions (considered
simultaneously) and soldier performance. However, the inclusion
of a large number of predictor variables is seldom a good
strategy. Irrelevant variables often increase the standard error
of estimate without improving prediction. In selecting variables
to be included in a regression model, the goal is to build a
concise model that predicts reasonably well (Morusis, 1988).
Stepwise regression eliminates unimportant predictors. For this
reason, we recommend the stepwise alternative.

c. Methodology to be used for human factors and soldier
performance data previously collected by others.

(1) Analysis of data collected by others might seem
appealing in that the actual study will have been
conducted--leaving only the analysis of data and interpretation
of results. Nevertheless, good soldier dimensions data is hard
to come by. And even if the data is obtained, the likelihood of
data on specific needed varilables being collected in a usable
format is slim. For example, will data be collected on a
soldier performance variable that serves as an input to models
which predict combat outcomes?

(>) The most useful data collected by others would
all be on equal interval, continuous scales. In other words,
all data would have scales with scores like what appears in
Figure F-13. Such data can be used to provide answers to
Essential Element of Analysis #6 using stepwise multiple
regression procedures as demonstrated in the previous section.
This data is much more useful than data that is classified into
high/medium/low, or some other classification scheme. Equal
interval, continuous data like the examples in Figure F-13 have
the requisite precision for the formulation of predictive
algorythms, in addition to determination of which soldier
dimensions are most significant predictors of soldier
performance. In contrast, classificatory data can only
provide the latter.

(3) Figure F-14 in Appendix F shows how
classificatory data can be graphed, and Figure F-15 shows how
factorial analysis of variance can be used to determine which of
several soldier dimension factors seem to be most highly related
to soldier performance. F-16 provides models which compare
changes in performance across different levels of sleep/fatigue
and time in hours of the battle.

d. Methodology to be used to draw on the experience of
veterans. This section is subdivided into Phase I, which
determinaes which human tactors are most important determinants
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of soldier performance, and Phase II, which identifies the

predictive relationship between and among multiple human factors
and soldier performance.

(1) Phase 1

(a) The Phase I Human Factors Survey (see
Appendix B) was developed to determine the relative importance
of various human factors in relation to soldier performance.
The instrument portrays most types of human factor/ soldier
dimension variables identified in the human factors model
(Figure 4-2). Variables include human factors that are
endogenous/transitory, endogenous/enduring,
exogenous/transitory, and exogenous/enduring are presented with
variable frequency (low, medium, and high) and duration (two to

six days). Timz duration was omitted for enduring human
factors.

(b) The reliability of the Phase I instrument
(see Appendix B) nr2eds to be determined using Kuder-Richardson
Formula 21 (rggog’ Stanley and Hopkins, 1972):

rrpa1 = (ks - M(k-M)/(k-1)s?,

where M = the survey mean,
s< = the survey variance, and
k = the number of items on the survey.

(c) The survey utilizes a magnitude scaling
format which, if properly utilized, often results in much
greater precision of measurement of subjective opinion than
other types of scales. Respondents are requested to provide
numerical estimations to lines of different lengths (Part 1) to
familiarize them with the response format. This technique
facilitates the elicitation of proportional responses when
respondents are asked to make judgements regarding soldier
performance (Part 2). The extent to which propeortional responses
are made can be documented by the correlation of actual and
estimated line lengths (in millimeters) from Part 1 results.
(Additional explanation is provided below.)

(d) The sample instrument as}ls respondents to
make judgements regarding how much "time to lay" (get eneny
target in gun sights following identification) varies with
different human factor conditions, during continuous battlefield
operations, in comparison with performance of the average
soldier under ideal conditions.

(e¢) "Lay time" for the 25mm cannon on the
Bradley lighting Vehicle is recommended as a dependent variable
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because this is an input to JANUS(T) (and other models) which,
if significantly altered, will result in differences in combat
effectiveness outputs. This situation was used also because the
25mm cannon engages a wide variety of targets and provides a
situation with which most veterans could identify.

(f) Please note that other dependent variables
and scenarios could have been used with other models. For
example, the amount of time to identify the the enemy target,
time to prepare weapon for firing, time to acquire target with a
variety of weapons, and time to kill (or probability of killing)
the enemy target are a variety of dependent soldier performance
measures that could be used in human factor methodologies.
Perhaps even an entire series of multiple, additive dependent
variables could be used that sum up to the required time to the
entire sequence needed to identify, prepare, acquire, and kill
the enemy target. These are the types of inputs that are needed
for models. The important point to remember is that soldier
performance variables must be "modelable." Once again, what
difference does it make to know that certain human factors
result in degradation in soldier performance, if there is no
way to input that degraded performance into the combat model?

(g) A middle-level intensity scenario is used
because most models operate at this level.

(h) A pilot sample of Vietnam veterans with
combat specialties should be selected utilizing random selection
procedures. Subjects will be stratified within enlisted and
officer categories based on the highest rank held while in
Vietnam. Random selection from the population of active Army
members will systematically control different respondent
variables that might influence results. Survey results will be
solicited by mail. Sample size requirements for both categories
will be determined by use of the following formula which
determines sample sizes (n) for estimating population means
within a specified confidence interval (McClave and Dietrich,

1985, p. 318).

no = (zzalpha/z s%)/8°

where Z is the standard score for half the alpha level decided

upon,
S is a "best guess" of the population standard deviation,

and
B is the margin of acceptable error (for example, .05).

(1) Analysis of Phase I results should consist
of the following:

1 Magnitude estimation methodology (Lodge,
1921} should be used to determine which individual items are
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most highly related to changes in soldier performance. Data
analysis is performed by conversion of responses to common logs,
calculation of arithmetic mean of the common logs for each item,
and conversion of these arithmetic means to geometric means, the
measure of central tendency for magnitude estimation. Comparison
of geometric means will determine which items are most highly
related to changes in performance. Magnitude estimation should
be used because this procedure often establishes a ratio scale
which has more precision and power than categorical scales, and
paves the way for use of advanced parametric statistical
techniques. Such scales have been validated (shown to be a
ratio scale with equal intervals) via the correlation of actual
line lengths drawn by subjects and their numeric estimates of
line lengths. (See Lodge, 1981.) This procedure should be
conducted with numeric estimations and actual line lengths from
Part 1 of the survey to provide evidence that the scale elicits
genuinely proportional judgments.

2 Factorial analysis of variance should be
used to determine how estimated soldier performance varies as a
function of type of human factors, frequency and duration of
each factor. The three-way analysis model (Figure 4-4 on next
page) will provide information regarding the relative effects of
each human factor on estimated soldier performance, as well as
the effects of possible interactions between/among type of
factor, frequency, and duration. The Scheffe post hoc procedure
will be used to pinpoint differences between/among different
contrasts following the finding of overall statistical
significance for interactions (rows x columns, rows X slices,
columns x slices, and rows X columns x slices), and main effects
(comparisons of rows). (See Kerlinger and Pedhazur, 1973, for a
description of the Scheffe technique.)

3 Separate discriminant analysis procedures
should be used to determine whether estimated soldier
performances for all items vary as a function of rank and MOS of
respondent. In general, discriminant analysis is used to
determine whether a classicificatory variable (i.e., rank) can
be predicted from multiple variables with continuous scale data
(i.e., estimated soldier performance for all questionnaire
items). Discriminant analysis is similar to multiple regression,
except thit the variable being predicted is classificatory. For
our purposes discriminant analysis will provide an answer to the
following question:

Does a statistically significant, predictive relationship exist
between soldier performance estimates of the multiple
questionnaire items and rank of respondents?

If the answer to this question is "no," then we know that
soldiers of different ranks and MOS are likely to provide
similar soldier performance estimates. This knowledge would
indicate that soldier performance estimate data for all ranks
should be pooled into a single sample for subsequent data

w2
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analysis. If the answer is "yes," further research is needed to
determine the reason for different estimates across various
ranks and MOS.

4 The researcher should also use the
Pearson Product Moment Correlation to determine if relationships
are found between soldier performance estimates and age and
experience of respondents. Once again, significant
relationships should be researched to determine why performance
estimates vary across these variables.

5 Factor analysis should be used to
determine which items intercorrelate into factors which explain
the greatest amount of variance in estimated soldier
performance. Factor analysis is a procedure which reduces a
l~rge number of variables into a few groups of clustered,
i..terrelated items or factors. Factors which emerge frequently
identify underlying major characteristics of data patterns which
are not directly observable. These underlying patterns can be
given names which clarity, describe, and define the relationship
they might have with each other and other variables.

When factor analysis is conducted, a principal components
analysis could be used to derive orthogonal or uncorrelated
linear combinations of observed variables. Varimax rotation
shoul.d be used to minimize the number of variables that have
high loadings on a factor. This should enhance
interpretability. Finally, factor scores should be computed ror
all factors which explain significant pioportions of variability
in soldier performance estimations. Descriptions of all these
procedures are available in Advanced Statistics SPSS/PC+ for the
IBM_PC/XT/AT (Norusis, 1986, or any text on advanced statistical
analysis techniques.

6 1In conclusion, magnitude estimation,
factorial analysis of variance, and factor analysiis are
complementary procedures which could be used to detzrmine which
variables are to be used in Phase II. The final determination
is more of an artistic, than a scientific, endeaver. The
researcher must select no more than six soldier dimensions for
the next phase. The researcher should look across results of the
three techniques and choose those which have significant
relationships with performance on two or more techpniqgues. For
example, if sleep loss and fatigue load highly on a factor which
explains a considerable amount of performance variance, and if
they both have high geometric means on magnitude estimation
results, then they both should be considered for use in the next

phase. Soldier demensions which look particularly strong on
only one of the methodologies should be used as a last resort.

7 In a very real sense, Phase I results
will serve to provide construct validity for the survey _
instrument used in the next phase. Zonstruct validity 1s proot
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that a survey or test is measuring a particular construct.
Constructs are variables that have evolved from theory or
observation. For purposes of illustration, factor analysis
results might suggest that soldier performance scores for sleep
loss, physical fatigue, and mental fatigue cluster together into
a factor (or construct) we might wish to call Battle Weariness.
Factor analysis results not only determine which factors or
cecnstructs are being measured by the questionnaire. The factor
lc \dings also would provide analytical evidence that the
questionnaire is a valid measurement of a factor or construct we
choose to call Battle Weariness. Others might disayree with the
name we assign to the attribute, but they cannot dispute the
existence of the factor itself.

8 While factor analysis will tell us what
constructs the guestionnaire is measuring, magnitude estimation
and factorial analysis of variance will tell which individual
human factor variables do the best initial job of predicting
soldier performance. Phase I reduces the number of human
factors to the few that seem to do the best job of explaining
soldier performance. These few are then further investigated in
Phase II. Final selection of human factors for Phase II should
be determined by consideration of which are most important
determinants of soldier performance both collectively in factor
ani:lysis results and individually in magnitude estimation and
fa: torial analysis of variance results.

(2) Phase II. Phase 1 showed how to use survey data
fr.y veterans to determine which soldier dimensions are most
hi¢l .y related to changes in soldier performance. Phase II
denc strates how to use survey data from veterans to establish a
pre: ctive relationship between and among multiple human factors
and oldier performance.

(a) An exanple of a survey which could be used
to otain necessary data for Part II is in Appendix C. This
surv.y is similar to the one used in Phase I in that it has the
same scenario, an introductory exercise which requires both
numerical estimates of line lengths, and requires estimates
regar 1ing combat effectiveness defined as "lay time" using the
25mm cannon on the Bradley Fighting Vehicle. Hrwever, the Phase
II survey is different from ihe other in that i. -"licits single
scldier performance responses to multiple human .uctor
conditions in existence for different time periods. A total of
100 items are used - ten items are presented for each of 1 to
ten days into battletield operctions defined by six values
assigned to different human factors. The six factors used will
be determined by Phase T results. The investigator should
assign values to the six factors bhased on numbers generated by a
random number program. The assignment ot random number values to
human factors will ensure an unbiased range of data for each
human factor. Nevertheless, restrictions should be imposed to
ensure that values of dif{tcrent humnan factors are within
conditlons anticlpated on future battleficlds.
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(b) A limit of six human factors was maintained
in light of previous tindings that individuals can mentally
process only about seven bits (plus or minus tweo) of information
at one time (Miller, 1956; cited in De Cecco, f ge 354). 8ix {is
used because, beino within the lower range of 5 ven plus or
minus two, this number should not overtax respc “~nts with more
information than can be effectively processed.

(c) The number of respondents required for the
Phase II survey should be determined by the formula used for
the same purpose in Phase I. The respondents should consist of
a randomly selected group of active Army soldiers stratified
within enlisted and officer classifications.

(d) Analysis of Phase II results should consist
of the following:

4

1 Internal validity of the scale should be
determined using the same magnitude estimation procedures used
in Phase I: That is, numeric estimates of line lengths and
actual line lengths from Part 1 of the survey should be
correlated to provide evidence that the scale elicits genuinely
proportionate judgments.

2 Data should be computerized as deviations
from the reference lay time mean. Because soldler respondents
are asked to make estimates in comparison to a standard on the
Phase II survey, some of the deviations will be negative
numbers. If negative numbers are not desired, the deviations can
be transferred to standard T scores, which eliminate negative
numbers, using the formula

T=50+4+102, where Z= raw_score - mean
standard deviation

T scores have a mean of 50 and a standard deviation of ten
(Stanley and Hopkins, 1972).

3 The reliability of the Phase II survey
should be determined. Reliability provides an estimate regarding
how consistently the instrument is measuring whatever it
measures. In this application we are concerned with test-retest
reliability, or reliability over two different administrations.
Test-retest reliability provides an estimate regarding whether
soldiers would provide similar responses if they took the same
survey two different times. Test-retest reliability should be
determined by administering approximately ten randomly selected
items from the Phase II survey to a mininum of approximately 30
soldiers twice with an intervening period of two to three
months. (The two surveys must be identical in all
respects--including the values assigned to each soldier
dimension factor.) This time period is selected because it is
sufficiently long that soldiers will forget initial responses to
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specific items but not long enough to alter survey responses as
a result of new soldier experiences following the first session.
Following this data col” :ction, a Pearson Product Moment
Correlation Coefficient should be calculated between the pairs
of first and second responses for all soldiers for each of the
ten items. Ten correlation coefficients should be calculated in
all. The ten coefficients should provide an indication of how

stable estimates of soldier performance are over twc separate
administration.

4 All human factors data should be
regressed against soldier performance estimations using a
stepwise multiple regression procedure. This procedure will
determine the following:

-Which combination (linear composite) of human factor
variables collectively and simultaneously do the best job of
predicting estimated soldier combat effectiveness? (onversely,
which human factor variables are not needed (add nothing unigue
above and beyond the linear composite) for the prediction of
estimated scldier performance?

-What is the magnitude of the relationship between the human
factors and estimated soldier performance? (The answer to this
gquestion is obtained by sguaring the multiple R, which provides
an indication of the percentage of the variance in soldier
performance that is explained by the human factors in the
regression equation.)

~Which variable does the best job, second best job, etc., of
predicting estimated combat effectiveness?

~How will future soldiers perform given different

combinations of human factor conditions? Performance estimates
can be made from the regression equation that results from the
multiple regression analysis. These performance estimates
should adjust or degrade soldier performance in view of the
different human factor conditions on the battlefield.

£ Please note: An alternate non-stepwise
(full regression mnodel) procedure could be used, which would
determine the predictive relationship between ali human factors
(considered simultaneously) and soldier performance. However,
the inclusion of a large number of predictor variables is seldom
a good strategy. Irrelevant variables often increase the
standard error of estimate without improving prediction. In
selecting variables to be included in a regression model, the
goal is to build a concise model that precicts reasonably well
(Norusis, 1988). Stepwise regression eliminates unimportant
predictors. For this reason, we recommend the stepwise
alternative,

6 A mentioned earlier, the primary reason
stepwise multiple regressicen is recommended is because it
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provides answers to the questions posed by this project. No
other methodology addresses these questions as well as stepwise
muitiple regrassion. Nevertheless, the researcher is urged to
consider the cautionary notes about multiple regression
mentioned earlier in this Chapter.

4-7. Essential Element of Analysis # 7: What SQQQLELQ.Q__LQ,__

adjusted in view ¢. va 1ab itions? This section is
divided into procedures to be used for simulations and
previously-collected data methodenlogies, on the one hand, and
for the survey of veterans, on the other.

a. Procedures to be used for simulations and
previously-collected data.

(1) The reader will recall that stepwise multiple
regression can be used for all three methodologies presented in
the last section. For this reason, the same general <pproach
can be used to adjust soldier performance in accordance with
differing soldier dimension conditions for all three
methodologies presented in section 6. Nevertheless, specific

comnents for the survey of veterans methodology are presented in
paragrapn b pelow.

(2) The Kkey to addressing EEA # 7 lies with the
employment of multiple regression statistical analysis which
adjusts or degrades the dependent variable that serves as an
input to one cor more combat models. The multiple regression
technique which we have been discussing does this quite
nicely. The formula for the regression equation used for this
calculation follows (Kerlinger and Pedhazur, 1973):

Y’ = a + blXy; + b2X,+ ... EkXk where
Y’ = Predicted or adjusted estimated soldier performance,
bl, b2, ...bk = Regression coefficients associated with

human factcrs 1 through k.

X1, X2, e Xy = Values for different human factor
predictors.

a = an 1intercept constant

(3) Please note that this equition should permit us
to determine the impact that variocus combinations of changes 1in
different human factor values have on estimated soldier
performance. But how is this information inpuited into models
which predict combat outcomes? The procedure could be simple.
For both the sinrulations and previous data collection
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methodologies simply substitute the raw score values into the
above equation, multiply each against its respective regression
coefficient weight (determined by most multiple regression
software), add the products to a constant (also determined by
most regression software), and you have a predicted soldier
performance score. This predicted soldier performance score,
which is adjusted up or down according to the particular
combination of soldier dimensions values which are inputted into
the equation. In essence, the regression equation permits
future predictions regarding performance to be made based on
past results (i.e., data gathered during simulated combat or
human factors and performance data gathered from a previous
study) .

(4) How do we input this information into computer
models so that soldier performance can be adjusted in view of
different soldier dimension conditions (e.g., an average of 20
hours of work and 1.5 hours of sleep per day)? Please recall
that, regardless of which methodology is used, the authors have
urged researchers to use soldier performance measures that can
te inputted into one or more combat models. The reason for this
condition is so that predicted soldier performance adjustments
from the regression equation above can be inputted directly into
a model.

(5) Please note that the rescarcher can determine the
effects that numerous different combinations of soldier
dimension conditions have on combat outputs by simply
substituting different soldier dimension values into the
regression equation above and inputting the result into a
model. Comparison of the model outputs will show the effects
that different combinations of soldier dimensioen values have on
combat outcomes. While some combinations might result 1in
minimal changes, other soldier dimension values might result in
major changes in combat outcomes. Furthermore, the comparison
of combat outcomes with and without "adjusted" performance
inputs will tell the difference that soldier dimension
conditions make in combat outcomes.

(6) Once the data analysis is completed, the
calculation of adjusted performance is easy and inputs are
entered in the combat model, much the same as they are now. (The
only difference being that inputs will be adjusted in view ot
changes made by the regression eguation.) This methodology can
be done without any major changes in the computer model! This
advantage should have particular appeal to individuals who
believe that soldier dimensions have little lmpact on combat
cutcomes. This methodology permits this hypothesis to be tested
for a variety of combinations of human factor conditions.

(7) Plcase note that pertformance levels can be
adjusted using the same procedure for both Blue and Red troops.
Just input the different soldier dimensien vaives into simllar




predictive regression equations--one for Blues and one for
Reds--and 1nput the adjusted performance values into the Blue
and Red model inputs, respectively. The assumption here is that
soldier dimensions should affect Reds the same as Blues--so the
same predictive regression equation is used for both. But
different scldier dimension values (e.g., 2 hours of sleep per
day for Blues versus 8 hours for Reds) should be used to reflect
the different constraints under which the two forces must

fight. And different soldier dimension values should result in
differential adjustment of soldier performance for Blues and
Reds, which should translate into different performance for
each when they are inputted intc a combat model. However, the
researcher should also understand that differences between Red
anda Blue tactics, strengths, and doctrine will interact with
soldier performance in such a way as to bring about different
battle outcomes.

b. Procedures to be used for thec survey of veterans
methodology.

(1) The procedure is very simple: Determine the
extent of change in predicted soldier performance (from the
reference standard con the survey), and input this percentage of
increase or decrease into combat models. If "lay time'" is used
as the soldier performance to be predicted, first determine how
a particuiar compination ot human factor values affect lay time.
If one combination resulted in a 0 per cent increase in lay
time, then no changes should be made in the lay time inputs of a
combat model. But 1f another conmbination determined a tweuty
percent increase in lay time, then this percentage of increase
should be inputted in the model, so the changes (if any) in
combat outcomes can be observed.

(2) More specifically, suppose a certain combination
of human factor values resulted in a predicted soldier
performance of 3 seconds, which is ¢ seconds from the standard
of 3 seconds. (3 - 3 = C.) Recall that all raw scores should be
computed as deviations f{rom the given reference mean "lay time"
of 3 seconds, and transformed to standard T scores (T=50+102)
with a mean of 50 and a standard deviation cf 10. If this
transformation is made, a predicted so'dier performance score of
0 (from the regression eguation above) would result in a
transformed pertormance score of 50. (50 + 10(0) = 50.) A
transformed soldier performance predicted value of 50 indicates
no degradation as a result of the combination of human factor
values which were in etfect. 1n this case, lay time 1inputs to
combat models which predict outcomes would not be varied at all,
because no degradation occurred.

(3) ©On the other hand, 1t another set of human factor
values resulted in a different transtormed T score of 60, this
transformed predictive value indicates a 2¢ percent degradation
or lncrease in "lay Uime" as a result of a certailn comnbination




of human factors values. (60 - 50 = 10; 10/50 = .20 or 20 per
cent.) This percentage of increase should be inputted into JANUS
or other combat models by simply increasing the "lay time"
inputs for the 25mm cannon on the Bradley by 20 percent. The
effects on combat effectiveness indicators could then be
reviewed by perusal of appropriate model outputs.

(4) In similar fashion, modelers could experiment
with numerous combinations of different human factor values to
determine the extent to which percentages of change in estimated
soldier performance associated with each impact on combat model
outcomes. Furthermore, the comparison of model outcomes with and
without human factor information could provide valuable
infornation regarding relative impact of soldier dimension
information on soldier performance.

(») Once again, the same predictive regression
equation can be used with different soldier dimension values to
determine adjusted soldier performance levels for Reds and
Blues. Different value inputs into the equation will result in

differential outputs which are then inputted into the combat
model.

4-8., Summary. We have reviewed previous research in the
soldier dimension area and the extent to which soldier
dimensions are portrayed 1n Army models. We identified specific
techniques for determining which s: ldier dimensions are most
significant predictors of soldier performance using three
different methodologies including data gathered in simulated
combat, previously collected data, and surveys of combat
veterans. We provided instructions for how tc use the
regression equation to obtain adjusted soldier performance
levels in view of different combinations of soldier dimensions
values for all three methodclogies. Finally, we provided
instructions regarding how to input adjusted performance levels
into models to determine the effects that different combinations
of soldier dimensions conditions have on corbat outcomes.

4-9, Which method is best? In closing, different reviewers
will probably disagree as to which methodology is the best to
use. As we indicated earlier, each methodology has specific
advantages and disadvantages. Which is chosen will probably be
a function of what is feasible rather than which is the best.
Nevertheless, each uethodology has at least some merits, and for
this reason, we view them as complementary procedures which
should provide relatively consistent results. For this reason,
the recearcher might wish to validate the results of one type of
methodology by using another--particularly if the other one has
been validated. For example, survey results could be validated
against data gathered 1in a simulated combat setting. We will
never truly understand the way soldier performance varies as a
tunction of soldlier dimensions until we start getting relatively
similar answeors fron dirterent methodoloyles.
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CHAPTER S

CONCLUSIONS

5-1. The purpose of this report is to review research and to
recommend an action plan which provides alternative techniques
for adjusting Army combat model outputs for different soldier
dimension (human factor) conditions. This action plan is
presented in Chapter 4 and summarized in Chapter 6. Major
conclusions which led up to the formulation of this plan are
presented in this Chapter.

5-2. 1If soldier performance is degraded by the need for
continuous combat for lengthy periods of time, then models which
predict combat outcomes should adjust outputs in view of
anticipated degradation. Unfortunately, very few models
presently portray human factors.

5-3. A total of 19 different soldier dimensions (human factors)
were identified as possibly having a relationship with soldier
performance during continuous operations. The human factors are
sleep loss, stress, physical fatigue, mental fatigue, morale,
cohesion, will/motivation, experience, coynition, weather,
terrain, training, toxicity, leadership, visibility, altitude,
confinement/isclation, national differences, and jet lag.

5-4. Human factors most frequently cited in articles and
reports regardirj sustained and continuous operations include
sleep loss, stress, physical and mental fatigue, leadership,
training, cognition, cochesion, morale, and will/motivation.

5-5. Results of studies indicate:

a. Soldiers become militarily ineffective after only 48
to 72 hours with no sleep.

b. A degradation of 75 percent in performance on most
tasks occurs after 72 hours of work with no sleep.

c. Cognitive abilities begin to degrade as soon as 18
hours into sustained operations.

d. Physical performance and well-practiced, routine motor
tasks degrade less rapidly than those that require alertness,
concentiation, reasoning, decision-making, and leadership
abilities.

e. Stress is likely to significantly impede the combat
efiectiveness of some soldiers; stress casualties are expected
to be as high as 1:4 to 1:3 1n comparison to WIAs.
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g. Relatively high levels of cohesiveness, morale, and
will/motivation reduce stress casualties and partjally offset
degradation due to other human factors such as sleep loss and
fatique.

h. If all other factors remain equal, soldiers with

better leadership, superior training, and higher mental aptitude
perform better on the battlefield.

i. Extremes in heat, rough terrain, and high altitudes
cause fatigue which degrades performance; and cold weather
impedes manual dexterity required in operation of equipment.

j. Poor visibility caused by fog, weather conditions, or
smoke reduces battlefield performance.

k. Performance in MOPP gear is degraded due to the
heat-containing and bulky nature of the suit and gloves.
Performance accuracy in MOPP gear is often maintained at the
expense of speed.

1. Numerous scales are available for the measurement of
human factors and soldier performance. Human factors
measurements ranged from heartbeat rate, temperature in degrees
Fahrenheit, and maximum of oxygen uptake during exercise to
number cf hcurs of sleep during a time period and Likert-scale
qguestionnaires which rated tiredness or stressfulness. Soldier
performance was typically measured by Skills Qualifications
Tests, Army Training Evaluation Program results, weapons
gualification, performance on simulation devices, and even
questionnaires. Lack of reported reliabiiity and validity was a
problem for both human factor and soldier performance
measurements.

I 5-6. The majority of studies which attempted to preadict
performance from human factors used parametric techniques. More

l than half were univariate--the rest were multivariate. Multiple
regression was particularly popular. Unfortunately, none of the
studies reviewed utilized dependent variables (outputs) that

I could serve as inputs to models: This finding severely limits
the applicability of results for use by the modeling community.




CHAPTER 6

RECOMMENDATIONS

6-1. General recommendations. Neither this nor any other
single study will provide answers to all the questions in the
human factors area. Quite the contrary, knowledge regarding
human factors will become substantiated only as findings are
verified or replicated by independent research teams throughout
the Department of Defense. Hopefully, this study sheds some
light on issues and provides direction for future research: If
it serves no other purpose than to stimulate
discussion--critical or otherwise--which furthers the growth of
knowledge in this area, then this study will have been
worthwhile.

The following general recommendations are made tfor tuture
research in the human factors area:

I a. In the real world, multiple human factors impinge
interactively and simultanecusly upon combat performance, which
is a product of the orchestration of numerous military tasks.
l For this reason, human factors research should employ
multivariate study designs, which determine the simultaneous
effects that multiple independent variables have on one or more
dependent variables. Furthermore, the interrelationship ot
i different human factors mandates the use of a methodology which

controls for the overlap in predictability. IMultiple regression
l analysis meets both of these stipulations.

b. Dependent variables or outputs of human factors
studies must serve as inputs to Army combat models. Otherwise,
results are unlikely cto be used by the modeling community.

c. Three major approaches to human factors studies
exist~~collection of data during simulated exercises, the use of
previously-collected data, and surveying comrbat veterans. Each
method has advantages and disadvantages which complements the
others. For this reason, we recommend that all three approaches
be implemented.

d. The Human Factors Model presented in this report
provides a useful way to organize soldier dimensions 1in future
research. This model, which designates all human factors as
endogenous/transitory, endogenous/enduring,
exogenous/transitory, and exogenous/enduring, should be
validated by factor analysis ~r other procedures to determine
the extent to which soldier factors intercorrelate within such
dimensions. In the meantime, the model provides a useful way of
classifyving ditfferent human tactors.

e. Future research must also take into account the
eitects




that different combinations of interactions among types of human
factors by different intensities of human factors by different
time periods have on soldier performance. For purposas of
illustration, a MODERATE amount of FATIGUE might be a more
significant determinant of soldier performance than a SEVERE
loss of SLEEP for a time period that is TWO DAYS into CONOPS.

On the other hand, a SEVERE loss of SLEEP on the THIRD DAY of
CONOPS might be much more important than MODERATE FATIGUE. An
interactive model is necessary to sort out such differences.

6-2. Specific recommendations, The purpose of this report is
to review research and to recommend an action plan which
provides techniques for adjusting Army combat model outputs for
different soldier dimension (human factor) conditions.
Abbreviated versions of methodologies to be used for simulated
combat and simulation device situations, fcr data gathered by
others, and tor the surveyina of combat veterans foilow.

Detailed instructions are provided in EEAs #6 and #7 in Chapter
4.

a. Steps for simulated combat and simulation devices.

(1) Assign a minium of 25 crews to random sleep (from
to 8 hours a night) and random fatigue (continuous work from
60 to 100 percent of nonsleeping time) schedules to be
iraintained fFor up to 72 hours.

(2) Collect data on amount of sleep, fatigue,
stress/anxiety, morale, cohesion, motivation/will, and quality
of leadership at eight hour intervals. Collect data on previous
experience and cognition prior to experiment.

(3) Collect data on beszline crew performance aand at
8 hour intervals for the d.raticn of the experiment. Crew
performance must be:

(a) a variablie that is capable of being inputted
into the combat model ir question.

(b) a variable that when inputted into a model
is capable of having a significant impact on combat outcomes.

(4) Perform separate data analyses using stepwise
multiple regression tor baseline and for each 8 hour interval ot
the experiment. This provides informatici regarding which human
tactors are signiticant predictors of soldier performance--and
which are not, as well as a predictive multiple regression
equation (explained below).

b. Steps tor data collected by others (including
historical data).




(1) Find soldier dimensions and performance data.
Gouod, reliable data in useablie format is hard to find.

{2) Type of data analysis determined by format of
data.

(a) Strive to obtain data on equal interval,
continuous scales. This requirements permits multiple
regression analysis, which tells which variables are significant

predictors, and produces a predictive equation (explained
below) .

(b) Classificatory data only provides
information regarding how soldier performance varies across
various levels of different human factors. Factorial analysis
of variance can be used to analyze classificatory data. But
this analysis does not produce a predictive eguation.

¢c. Steps for surveying combat veterans.
This methodology is divided into Phase I and II.

(1) Phase I: Determines which human factors are most
important determinants of soldier performance.

{a Adnminister Humall Faclors Survey Instrument
for Phase I (Appendix B) to a randomly selected sample of
Vietnam Veterans who are still in the Active Army.

1l The survey asks respondents to make
judgments regarding how soldiers perform in combat given a
mid-level intensity scenario under different kinds of human
factors with different intensities and duration of each.

2 The sample should be stratified within
officer and enlisted categories as determined by the highest
rank held while in Vietnam.

3 The sample size should be determined by
use of a formula for astimation of population parameters within
a specified confidence interval (see EEA# 6 in Chapter 4).

4 The internal consistency reliability of
the scale needs to be determined using the Kuder-Richardson
Formula 21 procedure.

(b) Select a dependent variable measure that
serves as an input to one or mcre Army models and which, if
varied, will result in significant differences in compat
outcomes. "Time to lay" using the Bradley Fighting Vehicle was
used in the Human Factors Survey Instrument for Phase I because
it meets both criteria in regard .o the JANUS model.
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(c) Analyze results using the magnitude
estimation procedure which will

1l 1indicate which individual items are most
highly related to changes in estimated soldier performance.
(Determined by the calculation of geometric means across all
subjects for each human factor item.)

2 validate the survey scale by providing
evidence (or lack thereof) of a ratio scale of measurement.
(This consists of correlating two response modalities--numerical
estimation and line drawing--to the same judgements for a
randomly selected subsample of at least 30).

(d) Analyze results using factorial analysis of
variance, which determines the extent to which estimated soldier
performance varies as a function of type of human factor, factor
intensity, and factor duration. (See the three-way Anova model
provided under EEA#6 in Chapter 4.)

(e) Analyze results using separate discriminant
analysis procedures which determine whether estimated
performance differences for different items vary as a function
of rank and MOS of respondent. Correlations should be conducted
between performance estimates, on the one hand, and age and

: = PR
eXpericengce oI respondencs,

on the other.

(f) Analyze soldier performance estimates using
a factor analysis procedure using principal components analysis
and varimax rotation. This procedure will determine which
survey items intercorrelate into orthogonal factors which
explain the greatest amount of variance in estimated soldier
performance. This analysis should also provide an indication of
the degree tc which the Human Factors Model proposed in this
study has construct validity.

{g) The results of the above analytical
procedures should be used to determine which human factors are
most significant determinants of estimated soldier performance.
Soldier dimensions which emerge as having significant
relationships with soldier performance on two or more of the
procedures (magnitude estimatation, factorial analysis of
variance, and factor analysis) should be used in Phas¢ I1. Human
factors that have a particularly strong showing on oniy one
analytic procedure might also be used. No more than six soldier
dimensions should be used in Phase I11.

(2) Phase II: Identifies the predictive relationship
between and among multiple human factors and estimated soldier
performance.
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(a) Administer the Human Factors Survey for
Phase II (Appendix C) to a randomly selected sample of Vietnam
Veterans who are still in the Active Army.

1 The survey is similar with
respect to scenario and response formats used in Phase I:

however, it is different in that each item regquires a single
estimate of soldier performance to situations with six human
factor conditions in existence for different periods of time. A
total of 100 items should be presented--10 items for each of 1
to 10 days into battle. The human factors used in this portion
are determined from Phase I results. Values for each factor are

determined by a computer program which generates random numbers
within practical ranges.

2 The sample size should be determined by
use of a formula for estimation of populat.on parameters within
a specified confidence interval (see EEA#6 in Chapter 4).

3 The same dependent variable employed in
Phase I should be used.

4 Determine internal validity of the scale
{verify that it is a ratio scale) by using magnitude estimation
techniques used in Phase I. (This consists of correlating two
response modalities—-numerical estimation and line drawing--for
the same judgments for a randomly selected subsample of 30.)

5 Deternine the internal consistency
reliability of the scale using the Kuder~Richardson Formula 21.

(b) Analyze results using a stepwise multiple
regression procedure, which determines which of the human
factors are significant predictors of soldier performance, and
provides a prediztive equation used in the final research step
(see next paragraph).

d. All three approaches (collection of data during
simulated exercises, use of previously-collected data, and
surveying veterans) mentioned above utilize stepwise multiple
regression, which provides the following information:

-Which combination of human factor variables collectively
and simultanecusly does the best job of predicting soldier
performance?

-What is the magnitude of the relationship between the
composite of human factor predictors and estinated soldier

performance?



-How will future soldiers perform given different
combinations of human factor cenditions?

d. The answer to the final question above provides a way
to adjust soldier performance in models in accordance with human
factor conditions. Performance can be adjusted by using the
regression eguation which predicts an adjusted performance level
given different values for human factor predictors. More
specifically, the regression equation takes the following form:

¥’/=plX1l + b2X2 + ...bKkXk + K where

Y’ = predicted or adjusted soldier performance

b1l,b2,...bk = Weights for each significant human factor
predictor (determined by regression analysis computer program)
up to k predictors.

X1,X2,...Xk=Values tor different human tactor predictors
up to k predictors.

K = A constant (determined by the regression program).

(1) How do we input this information into computer
models so that performance can be adjusted in view of different
soldier dimension conditions (e.g., an averayge of 1.5 hours of
sleep and 20 hours of work per day)? The reason we have urged
researchers to use soldier performance measures that can be
inputted into one or more combat models is so that predicted
soldier adjustments from the above regression equation can be
inputted directly into the model in question.

(2) The effects that different combinations of
soldier dimension conditions have on combat ocutputs can be
tested by simply substituting different soldier dimension values
into the regression equation above and inputting the resuit into
a model. Comparison of model outputs will show the effects that
different combinations of soldier dimensions values have on
combat outcomes. While some combinations might result in
minimal changes, others might result in major changes in combat
outcomes. Furthermore, the comparison of combat outcomes with
and without "adjusted" performance input: will indicate the
difference that scldier dimension conditions make in combat
outcones.

(3) If the simulations or previously-gathered data
options are used, the calculation of adjusted perrformance is
done using the above predictive equation. This adjusted
performance level then is inputted into the comkat model, much
the same as inputs are entered now. (The only different is that
inputs will be adjusted ir view of changes made by the
regression equation.) Model outpute can then be examined to
determine what diftference the particular combination of soldler
dimension values makes in combat outcomes. A variety ot
conbinations of different soldier dimension
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values can be tested to determine their respective impacts on
combat outcomes. Furtilermore, the comparison of combat outcomes
with and without "adjusted" performance inputs will indicate the
difference that soldier dimensions make in combat outcomes. And
all of this can be done without altering a single program line
of the combat model!

(4) 1If the survey of combat veterans option is used,
simply transform all responses on the Phase II survey to
standardized T scores with a mean of 50 and a standard deviation
of 10. Then run the regression analysis program on the Phase II
survey data to derive the values needed to plug into the
regression equation (see above). Next, substitute human
factor values that are expected into the equation above, using
the weights and constant provided by the regression analysis
output. Inputs into the model, such as "lay time" for the 25mm
cannon on the Bradley, can then be altered by whatever
percentage of increase or decrease that the predicted value
comes from the mean of 50. (For example, a predicted value of
60 is 20 per cent higher than S0.) If the "average" or usual
lay time input into the model is 2.8 seconds, this figure could
ne increased or decreased by 20 per cent or by whatever
percentage of increase or decrease that comes from the
regression equation prediction.

e. Using the procedure just described, combat
effectiveness outputs of models can be adjusted for degradations
as a result of different human factors without altering the
model programs one iota! Adjustments are made by altering the
inputs in accordance with regression equation predictions. This
procedure can be used to determine what different effects on .
combat outcomes might result from difrerent combinations of [
human factor conditions over various time durations. .

f. The same predictive equation can be used for Red and
Blue forces. Simply input the different soldier dimension
values into the predictive regression equation. Then input the
adjusted soldier performance levels into the model in question.

g. Results of adjusted combat effectiveness predictions
from Army models must be validated to determine the realism or -
accuracy of adjustments. Given the assumption that. the model v
under consideration has been validated, which isn’t always the
case, validation of adjusted combat outcomes could consist of
comparisons ot predictions against simulated battle results
given differing human factor considerations.

6-3. Soldier dimensjons research is complex and “dirty."
Research 1in this aresa 1s very complex, and does not lend 1itself
to straightforward, "clean" designs that are universally
emibraced by the : cientific community as being methodologically
sound. As a




result, almost any research effort in this area will be attacked
in view of various shortcomings, disagreemant over assumptions,
etcetera. The temptation is great to throw up cur collectiva
hande and say that research in this area is "too hard," if not
impossible.

a. We do not believe that soldier dimensions research
such as what is outlined in this report is impossible. We have
presented step-by-step procedures which could provide at least
tentative answers to many of the difficult questions that must
be addressed before soldier dimension variables are inputted
into Army models.

b. The techniques outlined in this report are presented
as options to consider for further research in this area. The
plan described herein is not necessarily the only plan, or even
the best plan, that is available. However, the plan does provide
procedures which would contribute to our understanding of how to
adjust combat model ocutcomes in view of soldier dimensions
conditions.

6-4. Conclusions., In closing, we challenge our reviewers to
provide constructive svggestions regarding ways to improve this
research plan. Moreover, we challenge anyone in the military
reserach community to formulate a better blueprint than this
one. Hopefully, our combined efforts will result in the

implementation of a series of research initiatives that will
provide all the information needed to adjust combat outputs in
view of soldier dimension conditions.




APPENDIX A

DEFINITIONS

1. Altitude ~ How far above sea level the battlefield is.
(Reduced oxygen at high altitudes is likely to impair physical
and cognitive performance.)

2. Cognitive factor - Various mental abilities which can be
measured on standardized tests such as the Armed Services
Vocational Aptitude Battery.

3. Cohesion - A feeling of group unity which entails common
interests, goals, and responsibilities.

4. Confinement/Isolation - Being confined or the feeling of
being isolated on the battlefield.

5. Coordination - Gross (large muscle) and fine (visual-motor)
coordination.

6. Decision~-Making - The ability of someone in charge to make
sound, logical decisions in view of available information.

7. Experience - Thc amount of time in combat soldiers have
actually worked on a daily basis in a particular specialty.

8. Human Factor - see soldier dimensiocn. Both terms are used
interchangeably in this report. '

9. Jet lag - Temporary disruption of the normal biological
rhythms following long distance airplane travel across several
time zones. Closely related to the circadian rhythmic cycle.

10. Leadership - Ability to lead so as to exact maximum effort
toward achieving objectives on the battlefield.

11. Mental fatigue -~ Extreme tiredness which results from
prelonged exercise of mental processes.

12. Morale - Mental condition in a group which consists of
cheerfulness and confidence. :

13. National characteristics - Differences between soldiers of
Armies from different countries which might affect performance.
For example, german soldiers are very strong disciplinarians and
the Japanese have a history of tenacity in the face of
over-whelming odds.

14. Physical fatigue - Extreme tiredness which resglts from
prolonged and/or considerable physical exertion during combat.

A-1



15. Sleep loss - loss of sleep over a specified period of
time. Often guantified as the number of hours sleep sustained
for a specified time period. (Closely related to the circadian

rhythm cycle, which varies soldier alertness as a function of
time of day.)

16. Soldier dimension - any factor which alters the physical,
mental, or emotionual capability of the soldier to perform his
job effectively. Soldier dimensions can reside within the
individual (e.g., fatique), in the surrounding environment
(e.g., extreme temperatures), or both (e.g., extreme anxiety as
a result of numerous casualties).

17. Soldier load - The weight foot soldiers are required to
carry on or en route to the battlefield.

18, Stress - Extreme anxiety which results from fear of injury
cr loss of life during combat.

19. Suppression/Noise - The deafening noise of the battlefield,
and the reduced return of fire which is likely to result from
it.

20, Terrain - A physical description of the major geophysical
features of the battlefield. Examples include flat, hilly,
forest, mcuntainous, desert, or urban areas.

21. Toxicity - The presence of nuclear, biological, or chemical
agents on the battlefield. This dimension often refers to
degradation in performance which results when soldiers wear MOPP
gear.

22. Trainirg - Resildent and unit training. (Training decay is
included under this dimension because it results from inadegquate
refresher training or opportunity to practice the tasks in
question.)

23. Visibility - The ability to see what is happening on the
battlefield. Visibility might be hampered by unightfail, fogq,
weather conditions, or snoke.

24. Weather - Variations in temperature and humidity (including
fog, rain, snow, storms, and other inclement conditions) which
affect the soldier’s ability to fight.

25. Will/Motivation - Willingness to do whatever 1s necessary
to fight and win.



. HUMAN FACTORS SURVEY -~ PHASE I

The Human Factors Survey on the following pages provides a
prototype instrument which can be used to astimate the extent to
which soldier performance varies as a function of type and
intensity of diffaerent scldier dimensions. It was developed to
be used to determine which of numerous soldier dimensions are
most significant determinants of soldier performance. The
survey, which is designed to be completed by active Army
veterans, defines soldier performance in terms of "iay time" to
sight an enemy using a 25 mm cannon on a Bradley fighting
vehicle. However, the soldier performance task can be changed to
suit the needs of the researcher or modeler. Part 1 provides a
brief exercise which familiarizes respondents with the response
format. Part II solicits estimates of soldier performance.




APPENDIX B
HUMAN FACTORS SURVEY

Phase I

Instructions: Thank you for agreeing to take this survey. Its
rurpose is to help determine how much combat effectiveness is
I altered by adverse human factor conditions such as loss of
sleep, extreme fatigue, etc. Only combat veterans of Vietnam who
are still in the active Army should complete this survey: If
I you are not a Vietnam vet with combat experience, please pass

this survey on to someone who is.

Please fill in the blanks below. Please ncte that your name is
optional.

Today’s Date

Name (optional)

S o Gt et - T T P T D _ - W - VI - —-— s e =n -

Time in Vietnam: From To .

From To

From To

o —— —— —— — ——— - — = "
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Did you actually engage in combat? (check one): ==--= yes

What percentage of your time were you engaged in combat-related
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Part 1 (COMPLETED BY ALL RESPONDENTS). This exercise
familiarizes you with the reponse format to be used in this
survey. Directly below you will notice a line labelled “A":

A. (reference line)
[50]

This line is your reference line--it has the number "50." Below
you will notice 12 additional iines labelled YB* thru "L." Note
that some are longer than the reference line, and some are
shorter. Your task is to say how much longer or shorter the
lines are compared to the first line by giving each line a
pumber compared to 50. The longer a line appears to be compared
to line A, the bigger the number you will give it compared to
50. The shorter the line compared to the first line (A), the
smaller the number you should give it compared to 50.

No rulers, please. Just give each line a number that seems
appropriate: If a line seems to be about twice as long as line
A, give it a number about two times bigger than 50--akout 100.
If a line appears about one-fourth as long as line A, give it a
number smaller than 50--about 12. Write your numeric estimates
in the spaces provided to the vright of each line. Begin below
line 2 the reference line, below:

Estimate

A

[Reference Line) = m——e————-
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Part 2 (TO BE COMPLETED BY ALL RESPONDENTS.) Now that you have
practiced the response format we are going to ask you to
aestimate soldiers’ combat effectiveness under different
conditions by estjimating numbers, Please review the following

scenario which provides the setting in which judgments are to be
made:

The year is 1994. Your unit is part of a Light Infantry
Division engaged in a middle intensity conflict in Eastern
Europe. Reports indicate an enemy infantry division is
approaching. Your orders are to fire on and destroy the enemy
without hesitation,

The following factors apply for all items unless stated
otherwise.

Combkat ecxperilence: o months tor everyone in unit.
Last contact with enemy: 2 weeks ago.

Time of day: Early afternoon.

Weather: Fall. 55 degrees Fahrenhelit. No precipitation.
Terrain: Hilly countryside with mixed trees.
Egquipment: All operable.

Provisions: Adequate.

Communications: No problem.

Replacements: No problem. Unit strength is 100%.
Alr 5irike and Artillery Support: None expected.
Reinforcements: None expected.

Recent casualties: Light (less than 1%).

Field hospital care: Excellent.

The soldier you will be rating is operating a 25 mm cannon
on a Bradley Fiohting Vehicle. Read each item carefully and
decide how effective the average solcdier would be in combat
given the above scenario and the conditions of each item.
Compare the effectiveness of the average soldier in combat
against the following standard:

A. Reference for "lay time"
comparisons.
{3.0 seconds]

The number "3.0" represents an .,,..oximate average "lay
time" for a forward-facing target for the 25 mm cannon on the
Bradley during simulated combat conditions. "lLay time" is the
amount of time in seconds required to get a target in the gun
sight following jdentification as an eneny target.

If 3.0 is the average "lay time" required for an average
soldier during simulated combat, how much time would be required
of the average_soldjer during the combat conditions described in
the items below? If you think three times as wuch "lay time”
wculd be required, write 9.0 (3 x 3.0). If you think only about
one third as much lay tiame would be required, write 1.0 in the




space provided, and so on. Please write all lay times to the
nearest tenth of a second (i.e., 1.3, 5.8, etc.).

Go ahead and complete all of the following items in
comparison to the reference standard. The reference standard is
repeated for the sake of clarity.

INSTRUCTIONS: FOR EACH ITEM BELOW ESTIMATE HOW MUCH AVERAGE
"LAY TIME" IS REQUIRED DURING REAL COMBAT TO GET AN ENEMY IN THE
SIGHTS OF A 25 MM CANNON ON A BRADLEY VEHICLE IN COMPARISON TO
THE AVERAGE TIME OF 3.0 SECONDS FOR A FORWARD~FACING TARGET
DURING SIMULATED CONDITIONS.

(reference standard)
(3.0 seconds to get target in sight during
simulated combat.)

{PEASE NOTE: IN THE ACTUAL SURVEY PROTOCOL THESE ITEMS SHOULD BE
PRESENTED IN RANDOM ORDER WITHIN EACH MAJOR CATEGORY. SEPARATE

ITEMS SHOULD BE WRITTEN FOR EACH POSSIBLE COMBINATION OF HOURS
AND DAYS.]

ENDOGENOQUS/TRANSITORY FACTORS

Estimated
“Lay Time¥

1. Your unit has averaged only 5/3/1 hours sleep in the
last 2/4/6 days.

2. Your unit has averaged 12/16/20 hours of search and
destroy operations in the last 2/4/6 days.

3. Your unit has undergone 8/16/24 hours of regular

artillery/rocket/mortar bombardment in the last 2/4/¢
days.

4. Your Bradley vehicle has been separated from your
unit for 2/4/6 days. (Assume firing on enemy target is
right thing to do.)

5. Your unit used to have very high morale. But recently
it has undergone a 25/50/75 % d.-op in morale.

6. Your unit used to have very high cohesiveness. But
personnel changes have resulted in a 25/50/75 % drop 1n
cohesiveness.




Estimated
"lay time"

7. Your unit used to have a very strong will/motivation
to fight. But recently it has undergone a 25/50/7% %
reduction in will/motivation to fight.

8. A soldier has approximately 1/6/12 months combat
experience.

9. A soldier received training 6/12/18 months ago and
has had weeklys/monthly/nc opportunities to practice
prior to combat.

10. Your unit used to have good leadership. Rut
personnel changes have resulted in a 25/50/75 &
drop in quality of leadership from NCOs and
officers.

ENDOGENOUS/ENDURING FACTORS

11. Your unit has an overall average of

84/50/16 on the Armed Forces Qualification Test
(AFQT) on the Armed Services Vocational

Aptitude Battery (ASVAB), which shows above average/
average,’belcw average general aptitude in comparison
with other units.

EXOGENOUS/TRANSITORY FACTORS

12. Your unit has been operating in 105/55/-10 degree
(Fahrenheit) temperature for the past 2/4/6

days. e
13. Your unit has been operating in 4/8/12 inches of

snowfall a day for the last 2/4/6 days. The showing

continues at that rate.

4. Your unit has been operating in 4/8/12 inches of
rainfall a day for the last 2/4/6 days. The raining
continues at that rate.

15. Your unit has been operating in fog which limits
visibility to 5G/100/200 yards for the last 2/4/6
days.

16. Your unit has been operating in the smoke of battle
that limits visibility to 50,/100/200 yards for the
last 2,4/6 days.



17. Your unit is operating at 1:00 in the afternoon/
1:00 in the morning/4:00 in the morning.

EXOGENOUS/ENDURING FACTORS

18. Your unit has been operating in MOPP-1/2/3/4 for
2/4/6 days in a contaminated environment.

19. Your unit has been operating on flat/hilly/rough
terrain.




APPENDIX C
HUMAN FACTORS SURVEY - PHASE IT

The Human Factors Survey on the following pages provides a
prototype instrument which can be used to determine the
relationship between six or less soldier dimension predictor
variables, on the one hand, and soldier periormance, on the
other. The survey, which is designed to be completed by active
Army veterans, defines soldier performance in terms of "lay
time” to sight an enemy using a 25 mm cannon on a Bradley
fighting vehicle. However, the soldier performance task can be
changed to suit the needs of the researcher or modeler. Part 1
provides a brief exercise which familiarizes respondents with
the response format. Part II solicits estimates of soldier
performance in response to as many as six human factor
conditions for varied time periods. The values for human factors
and time periods are randomly selected for each factor within
logical limits expected on future battlefields.




APPENDIX C
HUMAN FACTORS SURVEY
Phase 11

Instructions: Thank you for agreeing to take this sucvey. Its
purpose is to help determine how much combat effectiveness is
altered by adverse human factor conditions such as loss of
sleep, extreme fatique, etc. Only combat veterans of Vietnam who
are still in the active Army should r~omplete this survey: If
you are not a Vietnam vet with combat experience, please pass
this survey on to someone who 1s.
Please fill in the blanks below. Please note that your name is
optional.

Today’s date

Name (optional)
Time in Vietnam: From
From

From

Did you actually engage in combat?

What percentage of your time were you engaged in combat-related




Part 1 (COMPLETED BY ALL RESPONDENTS). This exercise
familiarizes you with the reponse format to be used in this
survey. Directly below you will notice a line labelled "A":

A. (reference line)
(50]

. This line is your reference line--it has the number "50." Below
you will notice 12 additional lines labelled "B" thru "L." Note
that some are longer than the reference line, and some are
shorter. Your task is to say how much lonaer or shorter the
lines are compared to the first line by giving each line a

gompared to 50. The longer a iine appears to be compared
to line A, the bigger the number you will give it compared to
50. The shorter the line compared to the first line (A), the
smaller the number you should give it compared to 50.

No rulers, please. Just give each line a number that seems
appropriate: If a line seems to be about twice as long as line
A, give it a number about two times bigger than 50--about 100.
If a line appears about one-fourth as long as line A, give it a
number smaller than 50--about 12. Write your numeric estimates
in the cpaces provided to the right of each line. Begin below
line A, the reference line, below:

Estimate

A
(Reference Line} = @ m=mee———o

B —————————
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Part 2 (TO BE COMPLETED BY ALL RESPONDENTS.) Now that you have
practiced the response format we are going to ask you to
estimate soldiers’ combat effectiveness under different
conditions by estimating pumbers. Please review the following

scenario which provides the setting in which judgments are to be

made:

The year 1is 1994. Your unit is part of a Light Infantry
Division engaged in a middle intensity conflict in Eastern
Europe. Reports indicate an enemy infantry division is
approaching. Your corders are to fire on and destroy the enemy
without hesitation.

The following factors apply for all items unless stated
otherwise.

Coumbat experience: 6 months for everyone in unit.
Last contact with enemy: 2 weeks ago.

Time of day: Early afternoon.

Weather: Fall. 55 degrees Fahrenheit. No precipitation.
Terrain: Hilly countryside with mixed trees.
Equipment: All operable.

Provisions: Adequate.

Communications: No problem.

Replacements: No problem. Unit strength is 100%.
ALy StrikKe and Ariillery Support: None expected.
Reinforcements: None expected.

Recent casualties: Light (less than 1%).

Field hospital care: Excellent.

The scoldier you will be rating is operating a 25 mm cannon
on a Bradley Fighting Vehicle. Read cach item carefully and
decide how effective the average soldier would be in combat
given the above scenaric and the conditions of each item.
Compare the effectiveness of the averadge scldier in combat
against the following standard:

A. Refevence for "lay time"
comparisons.
[3.0 seconds]

The number "3.0" represents an approximate average "lay
time" for a forward-facing target for the 35 mm cannon on the
Bradley during simulated combat conditions. "Lay time" is the
amount of time in seconds requirad to get a target in the gun
sight following identification as an enemy target.

If 3.0 is the average %lay tine" required for an average

soidier during simulated combat, how much time would be required

tor the averiaqe soldier during the fombat conditions described

in the items below? I{ you think three times as much "lay time"

would be reguired, write 9.0 {3 x 3.0). 1f you think only about
one third as much lay tinme would be required, write 1.0 in the

C=-YH




space provided, and so c¢n. Please write all lay times to the
nearest tenth of a second (e.g., 5.4, 1.8, etc.)

Go ahead and complete all of the following items in
comparison to the reference standard. The reference standard is
repeated for the sake of clarity.

INSTRUCTIONS: FOR EACH ITEM BELOW ESTIMATE HOW MUCH AVERAGE
"LAY TIME" IS REQUIRED DURING REAL COMBAT TO GET AN ENEMY IN THE
SIGHTS OF A 25 MM CANNON ON A BRADLEY VEHICLE IN COMPARISON TO
THE AVERAGE TIME OF 3.0 SECONDS FOR A FORWARD-FACING TARGET
DURING SIMULATED CONDITIONS.

(reference standard)

(3.0 seconds to get target in sight during
simulated combat. ]

[PLEASE NOTE: THE ACTUAL SOLDIER DIMENSION FACTORS (FACTOR
ONE, FACTOR TWO, ETC.) WHICH WILL APPEAR IN THIS SURVEY WILL BE
DETERMINED BY PHASE I RESULTS. VALUES FOP TIME PERIODS (TIME
FACTORS) AND SOLDIER DIMENSION FACTORS (FACTOR 1 VALUE, FACTOR 2
VALUE, ETC.) FOR EACH ITEM WILL BE DETERMINED BY RANDOMLY
SELECTING VALUES FROM RANGES APPRCPRIATE FOR EACH. (SEE ACTION
PLAN IN £TUDY REPORT FOR DETAILS.) A TOTAI OF 100 ITEMS WILL
AFPEAR iV THIS PORTION OF YHE SURVEY. ]

Estimated
“Lay Time"

1. During the last TIME FACTOR days your unit has averaged
only:

FACTOR 1 VALUE for FACTOR ONE.
FACTOR 2 VALUE for FACTOR TWO,
FACTOR 3 VALUE for FACTOR THREE.
FACTOR 4 VALUE for FACTOR FOUR.
FACTOR 5 VALUE for FACTOR FIVE.
FACTOR 6 VALUE for FACTOR SIX.

2. During the last TIME FACTOR days your unit has averaged

FACTOR 1 VALUE for FACTOR ONE.
FACTOR 2 VALUE for FACTOR TWO.
FACTOR 3 VALUE for FACTCR THREE.
FACTOR 4 VALULE for FACTOR FOUR,
FACTOR 5 VALUL for FACTOR FIVE.
FACTOR ¢ VALULL fol- FACTOR SIX.




3. During the last TIME FACTOR days your unit has averaged

only:
FACTOR 1 VALUE for FACTOR ONE.
FACTOR 2 VALUE for FACTOR TWO.
FACTOR 3 VALUE for FACTOR THREE.
. FACTOR 4 VALUE for FACTOR FOUR.
: FACTOR 5 VALUE for FACTOR FIVE.
i FACTOR 6 VALUE for FACTOR SIX.
4. Etc.
5. Etc.
100, Etc.

L el UL




APPENDIX D

COORDINATION

This study report lias been coordinated with the following
agcencies:

Academy of Health Sciences (Behavioral Sciences Department)
Army Research Institute (Dr. Headley)

Deputy Chief of Staff for Personnel (DAPE-MR {Rm 2C733, LTC
Heviitt)
Directorate of Combat Developments, Soldier Support Center
(dnalysis Division)
HQ Lab Command (Ms. Van Nostrand)
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FACTOR

(Continuous Operations

I (CONOPS) Final Report,

2. FATIGUE#* 1.
(Effects of continuous
operations {CCNOPS) on

Soldier and Unit Performance:
Literature and Strategies

for Sustaining the Soldier

in CONOPS, Belenky, et. al.,
1987.

Figure F-2

1. SLEEP LOSS 1.

De Wulf, 1987). 2.

Review cof Effects of Soldier Dimensions on Soldier/Unit Performance

EFFECTS ON PERFORMANCE

Cognitive performance begins to
degrade after 18 hours of
continuous performance.
Soldiers become militarily
ineffective after two or three
days of no sleep (48 to 72
hours.)

Generally, less than fouc hours
of sleep each night leads to
rapid decline in military
cffectiveness.

Decision-making and leadership
capabilities are among the most
affected.

Performance of physical tasks is
not generally affected by lack
of sleep - but no sleep requires
longer periods of recuperation.
Alertness varies as a function
of time of day (called circadian
rhythm cycle). Soldiers will be
most alert between 1800-2130
hours--and least alert from
0400~0600 hours.

Cognitive abilities begin to
degrade as soon as 18 hours into
sustained operations. Declining
performance, which often takes
the form of sacrificing speed
for accuracy, are most
pronounced during early
morning (0300-0600) hours.

"%  Studies which concern tatigue differ from those which

concern sleep loss in that the tormer entail continuous
or semi-continuous work under no sleep or limited sleep
conditions. Persons interested in a comprehensive review
of how sustained work, fatigque, and sleep loss impact on
performance should review Krueger (1989).



FACTOR

STRESS (lIsraeli Battle Shock
Casualties; 1973 & 1982,
Belenky. et.al, 1983; A
Conceptual Model of Behavior
Undexr Stress, with Implica-

EFFECTS ON PEFRFORMANCE

Cognitive parformance following
semi-continuous mental work
(working 30 minutes out of ecvaery
hour) declines approximately 25%
for every 24 hours of work
without sleep.

Cognitive performance following
continuyous brigade headquarters
work (message trafficking and
information processing)
declines 30% for every 24 hours
of work without sleep.

Cognitive performance following
continuous "patrolling" declines
with each 24 hour period up to
65% (only 35% effective) after
72 hours with no sleep.

Soldiers in the field are
militarily ineffective after 72
hours with no sleep.

As indicated above, the am-unt
of reduction depends on tne task
requirements. However, a
general rule of thumb is that a
75% reduction is expected after
72 Yours of work with no sleep.

Performance of physical tasks
(loading a magazine or marching)
degrade much less rapidly than
mental tasks.

Well-practiced, routine motor
tasks degrade much less rapidly
than those which require
alertness, concentration,
reasoning, or encoding/deccding.
Because of reaction to the
stress of combat, estimates

from the Korean War suggest

that as few as 12 to 20% of

the men in a unit might function




FACTOR

tions for Combat Training,
Kern, 1966; Management of
Stress in Army Operations,

FM 26-2, 1$83; A Study of
Human Factors that Affect
Combat Effectiveness on the
Battlefield, Marashian, 1982.)

F~10

EFFECTS ON PERFORMANCE

with maximum effectiveners; as
many as 25 to 35% will vacillate
between borderline and effective
performance; and as many as 45
to 65% will not provide any fire
support activity. (Some source :
arque these estimates -
especially the latter - are
inflated. For this reason,
these statistics should be
applied with extreme caution).

Nonproductive behaviors likely
to be encountered on the
battlefield include forgetful-
ness, losing equipment,
excessive talking, "bugging
out," failure to maintain
weapons, refusal to leave a
position of safety, or doing
something which gives away a
unit’s position.

Frequent psychological reactions
to combat include active with-
drawal, mallngering, defensive
cverreactions (firing weapons at
"imaginary" enemy soldiers), and
hysterical incapacitation.

Stress casualties during
conventional (non-Nuclear,
Biological, or Chemical)

combat could vary between ratics
of 1:4 to 1:3 of stress
casualties to wounded in

acticn. Appreximately 75% of
the stress casualties can be
returned to duty within 72 hours
(given proper psychiatric
intervention).

Cumulative efforts of 80-102 or
more days of frequent combat
make soldiers more vulnerable to
stress reactiong that reduce
combat effectiveness.



FACTOR

COHESIVENESS (A Study of
Human Factors that Affect
Combat Effectiveness on
the Battlefield, Marashian,
1982).

MORALE (Israeli Battle
Shock Casualties: 1973
and 1982, Belenky, et.al,
1983); Management of
Stress in Army Operations,
FM 26~-2, 1983).

WILL/MOTIVATION (Effects
of Continuous Operaticns
(CONOPS) on Soldier and
Unit, Review of the
Literature and Strategies
for Sustaining the Soldier
in CONOPS, Belenky, 1987;
Management of Stress in
Army Operations, FM 26-2,
1983).

EXPERIENCE (Model
Effectiveness as a Function
of Personnel [ME=f(PER)],
Van Nostrand, 1986€).

COGNITIVE FACTORS (Report
from the House Appropria-
tions Committee, from
briefing slides presented
at a SPRAR meeting, Jan,
1989; Are Smart Tankers
Better, Scribner, et.al,
1986; A Natural Experiment
Analysis of an Almost
Unselected Army Population;
Shields and Grafton, 1983).

EFFECTS ON PERFORMANCE

Enhanced cohesiveness will likely
result in greater soldier morale,
lower stress casualties, and
increased combat effectiveness.

Units high in morale will have lower
psychiatiic casualties and increased
combat effectiveness,

1. High levels of mctivation will
improve perfcrmance--even under
sleep-deprived conditions. (But
no amount of motivation will
completely counteract the
erfects of sleep loss.)

2. High levels of wmotivation will
reduce stress casualty rates.

Scldiers experienced in combat will
be more effective in combat than
inexperienced soldiers.

Soldiers higher 1in mental capability
(as measured by AFQT scoures) perform
better on SQTs and in training, and
are better able to pa2rform some
combat skills (such as accuracy with
M2 EBradley guns and proliciency
during simulated tank wartare). How-
ever, many dquestions remain
regarding how mental capabiliuy
affects unit readiness or ability to
fight. (This 1s a very zcntro-
versial area. Many argua the cost
of recruiting "smart" soldiers is
exorbitant compared to relatively
meager gains whichr could be expected
on the battlefield.)
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WEATHER (Mode). Effective~
ness as a Function of
Personnel (ME=f(PER)],
Van Nostrand, 1986.

TERRAIN (Continuous
Cperations Study (CONOPS)

Final Report, DeWulf, 1987;

Mcdel Effectiveness as a
Function of Personnel
[ME=f (PER) ], Van Nostrand,
1986) .

SOLDIER LOAD (Effects of
Continuous Operations
{CONOPS) on Soldier and
Unit Performance: Review
of the Literature and
Strategies for Sustaining
the Soldier in CONOPS,

Belenky, 1987.)

TRAINING (A Study of Human
Factors that Affect Combat
Effectiveness on the
Battlefield, Marashian,
1982; Effects of Continuous
Operations (CONOPS) on
Soldier ard Unit Perform~
ance: Review of the
Literature and Strategies
for Sustaining the Soldier
in CONOPS, Belenky, 1987).

ALTITUDE (Model Effective~
ness as a Function of
Pcosonnel [ME=f(PER)],

Van Nostrand, 1986).

LEADERSHIP (A Study of
Human Factors that Affect
Combat. Effectiveness on

EFFECTS ON PERFORMANCE

Extremes in heat will likely result
in degradation of physical work,
while extreme cold temperatures will
degrade fine manual dexterity
performance (manipulating Kknoks,
switches, etc.). Humidity causes no
direct performance degradation, but
it magnifies the eftfects of heat.
Rough terrain, such as a dense
jungle or mountainous areas, can
contribute to fatigue and, thus,
degrade performance.

Amount of load soldiers can/should
carry varies with missicn vequire-
ments and the combat scenarin. But
excescsive load leads to fatigue,
physical discomfort, and degradation
of combat performance.

All other things remaining equal,
Armies with well~-trained small units
will prevail on the battlefield.
Overlearning and cross-training
particularly help the unit maintain
maximum combat performance during
nighly stressful conflicts ang

when soldiers might he called on to
perform several tasks.

Thin air in high altitude areas
could result in performance
decrements. Also, high altitudes
are likely to impact on helicopter
crew performance, and on flight
crews in general.

Units with better leadership are
generally more effective in combat.




FACTOR

the Batitlefield, Marashian,
1982).

VISIBILITY (Model
Effectivenesss as a
Function of Personnel
(ME=f (PER) ], Van
Nostrand, 1986).

SUPPRESSION/NOISE (A

Study of Human Tactors that
Affect Comkat Effectiveness
on the Battlefield,
Maragshian, 1982; Model
Effectiveness as a runction
of Perscnnel [ME=f(PER)],
Van Nostrand, 1986).

CONFINEMENT/ISOLATION
(Model Effectiveress as a
Function of Personnel
{ME=f (PER) ], Van Nostrand,
1986; A Study of Human
Factors that Affect Combat
Effectiveness on the
Battlefield, Marashian,
1982).

NATIONAL CHARACTERISTICS
{(Model Effectiveness as a
Function of Personnel
(ME=f(PER) ], Van Nostrand,
1986) .

EFFECTS ON PERFOLMANCE

Combat efficiency is likely to be
degraded during periods of reduced Py
visibility (i.e., from night time, '
fog, rain, or snow. NOTE: Problems
such as eye strain with night vision
equipment limits soldier
effectiveness during night-time
operations. P

o N
e 3

By definition, suppression that
results from incoming artillery,
rocket, missile, etc., attacks
weaken combat cffectiveness. The
psychological impact of heavy bom-
bardment can result in reduced task
performance, failure to return fire,
purposeless behavior, and battle
fatigue, all of which are counter-
productive. Just the noise alone is
sufficient to degrade performance
which results from poor verbal
communications.

Confinement to even very limited
space, such as a tank, should not
significantly affect performance forvr
periods of less than 48 hours.
Thereafter problems with reduced
circulation and complex monitoring
tasks might occur, although no
deficits result with psychomotor,
perceptual, and intellectual tasks.
Isolation from a group can result in
significant performance degradation
as a result of extreme emotional
reactions.

Several authorities have hypothe-
sized that combat effectiveness
varies with nationality:; neverthe-
less, the predictive value of such
information has not yet been
conclusively demonstrated.




FACTOR

TOXICITY (Effects of
Ccntinuous Operations
(CONOPS) on Soldier and
Unit Performance:

Review of the Literature
and Strategies for
Sustaining the Soldier

in CONOPS, Belenky, et. al.,

1987 Assessment of the
Effects of Heat and NBC
Protective Clothing on
Performance of Critical
Military Tasks, Fine &
Kobrick, 198S5)

EFFECTS ON PERFORMANCE

Performance of military tasks while
soldiers are in Mission Oriented
Protective Pocture (MOPP gear,
which protects soldiers against
contaminants in the environment)
clothing is decremented due to the
heat-containing and bulky nature of
the suit. Accuracy in performance of
military tasks (i.e.. firing the
howitzer) is usually waintained at
the expense of speed. Hot and/or
humid environments can limit
endurance of tank and howitzer crews
for example, to approximately 3 to
17 heurs. However, frequent rest
breaks, suit changes every six
hours, food, and 6-hour sleep
periods can allow infantry fighting
vehicle crews to last up to 60
hours. MOFP gloves present problems
with wanual dexterity tasks. FEven
cognitive functioning (speed anrd
accuracy) deteriorates rapidly after
only 4 or 5 hours in MOPP gear in a
mederately hot (91° F)
environment.




FIGURE P-)

Techniques Used to Measure Soldier Dimenasons and Pertorasnce

Soldier Fow Soldier
‘ erformncs  fow Meagured
Flae & Toxicity & Bours (7-8) Cogritive J. Computation of trajectory of
Kodrick, hest in MOPP-6 at  perforsance artillery rounds receiving.
1083 various (33, 1. Decoding map grid coordinates
70, 83 F recelving.
temparatures 3. Decoding messages
¢, Plutting targets on map and
deteraining renge and
deilection.
AL Training ARTEPs ¥.A Ei
KeMichuel (unfit
& busoci-  effective-
ates, no nese)
date.
Martin, Fatigue Treadail) KA. 1,
1961 (Physical) jrades mre
#elected
which pravok-
o4 heart
rateg of 160
to 170 deats
s ninute,
Kartin & hatigu Percentages 1.4, E.A,
Gaddis, (Phygicel) (25,50,& 79)
1081 of zaximel
oxygen up-
take (70
anx) achieved
during parfor-
nance on a
mchanically-
braked cycle
ergomefer,
Stamper, Yatigue Phyaical N, i
1978 (Physica) activity
questionnaire

(utfiizea a

F-15




FIQURE F-3

Techniques Used to Measure Soldier Dimensions and Ferformance

Soldier

Row

Soldier

Source _  Dimensien . Measured  _ Performance How Mppgured

Jemes, o1, Treining
al, 1683 (indjvidual

soldier'y
adillity
to perforn
miiitary
specialty!
Alickatn,  Puxiciiy
ot.al, no
date.

Young & Toxieity
Auton, no  (radfation)
date.

fan | W1
Yoztrand,
1986

Likert goale
of 1to8 to
access degree
of fatigue
across 18
ayrpton
aresd.)

Skills Juali-
fications
Taat (8T:
reifability
coefficients
are 00
nusdrous and
varied to
tnsion.)

eiined by a
questionnaire
which present-
o6 ranges of
1yaptons
associated
with differ-
ot levels of
radiation
Q;poBiTe.

Defined by a
quastionnaire
which present-
ad ranges of
syzptomse
asgociated
with differ-
ant levels of
radiation
4XposuUrs.

k.8

F-.6

Ability ol
un't to
perfora T0ULE
z2igsion under
simlated
combat
conditions.

Pepformance
with artillery,
tank crews,
TOW-1TV crewy,
and lire
d.rection
center.

Perforcance of
tank crees
{M0043),
howitzer, TOW
vebicles, and
{ire direction
centera.

1. Arsor crew
perforaincs.

3. Gensral unit
effectivences.

ARTEP

Questicunaire whjch golicited
estimates of t'me reuirad to
perform difforent tasks (fiven
ditferent radiation symptons).

Questionnaire whick solicited
response times required to per-
form different tasis. (Appeared
on same quest.onnaire listed
under 'Hom Measuyred').

I, Table VII (fank crew qualifi-
pations on gunnery tests.)

2. Aray Tratuing Bvaluation
Progran (AZTEP).




P1OURE F-3
Techniques Used Lo Meesure Soldfer Dimensions and Ferformsnce >
Soldiar How Soldier
sowrce Dimsosjon  Mesgueed  Performacs.__How Meagured
Wajner % 321dier Load FPounds (ids) K4 | ¥ D
Kung . 1088 of equipment .
and qupplies g
cartied by -
11ght infantry g
goidfers. '
Van Sleep Lous Informe] 5.4 5.4
Kostrand, Quesiionnaire
1938 (Responsss
solicit nfor-
mation refard-
ing numbers of
Lours spant
slesping and
working & I4-
bour period
during
simulated
combat,
Harlon & Cold Yeatber lefreng Infantpy per~ 1. ARTEP recuits.
Eickey, Fahrenheit formance during 2. Quasticnnaires elecited
1988 (=80 to ¢34 dectie training responsez on a 1 (very
dogran) {testing poor) t0 95 {excellent)
sxperipanta. scale regarding quality
aquipment) of equipsent.
Harlon & Soldier Load  Welght of » Infantey . ABYRP results. o
Bickey, load carrying performance 2. Questionnaires elicited :
1046, vast, and during Arctic  regponues on 2 1 (very poor) to g
field pack. training 5 (excollent) scale regarding ;
(tosting cuslity of equipwent, .
axporimenta; e
aquipasnt). ..
Seott, ¥.3 ¥ ¥aneuvar-sres  Oo/No Go's based on ARTEP
1084 standards,

unit perfore-
ance dupring
tacticsl
axerciges.




douree _ __ Digenslon__ _Msagured

Medland &
Hammr,
1961

Belenky,
ot.al,,
1087

Belenky,
ot.al,,
1987

Demuit,
1987

YIOURE F-2

Tochniques Used tc Meagure Soldier Dimansions sr¢ Performance

Soldtar

Leadership

Sieep logs
and fatigue

8lesp loas
and fatigue

Slesp loss
ard retigus

How Soldier

Rerformance

Bow Measyrad

L. Leadarship ¥4,
Charactar-

1atice

Inventory

(Congists of

130 multiple

snd forced-

choice paired
iteus),

1. Fencomnis-
gioned 0fficer
Leadership
sptitude rating
{(provides a
£lobal rating
refurding how
Individus! {g
ranked as &
leader by hig
pesrs und Fuper-
tors.}

Busber o] Cognitive
continuoug performance
bours (73)

without sleep

w.der pex!

continuors work

conditions

Mughor of Tark crew
continuous performance
boues (43)

withou! slesp

unger cont n-

uous work

conditiong

Kumber of Cognltive

290t nuous {brigade hani-
{31 bours quarters)
without wlesp perforeance

F-18

¥4

Tarks maasured isclude lebter
goercl . addition, logica)
ML, -5, BIWPY, seria]
au’it o and gubiraction,
patiara recognition, verha]
procaasing, and wigilance.

Tosks maasired include
commnication, driving,
swesillence, guinery, and
BuLNtensnCe,

Tasks required prossasing of
Bessafes and 1nformtics.




HGUAE 7-3

Techniques Used Lo Measure Sojdger Dimensions and Performance

Soldier Row Boldier
fowrge  Dimgpesng H . g
under contin-
ucus work
conditions
Kruager, Dans 1ot Doés not Ths Faval 1. Vognitive lests. Tests
1987 apply appiy derospace Feasoning, meaory, perceptual
Bedica] spsd, visual Jearning, and
Fesearch Lab other abilities,
Multi-
disciplingry 3. Tiwua! tepts. Tes's
per{ormance acuity, detection skills, and
teat battery visia] sensitivitiea. smong
other abilities.
3. Accoustical tests. Tests
auditory senaitivity and
perception, and clarity of
speech, smong others,
4. Vastidolar teste. Tests for
balsnce, s7e tracking, and
potion sickness, among otbers.
5. Physicsl performance tesis,
Taste for mucular strength/
endurance, cerdioragpiratory
functioning, 206 urinalysis,
aong others.
Starling,  Cogsition Armad Forcas  Tank crew Table ¥II7, Gunnery Qualiffcs-
no dats Gualiffcation  weapons system tlon Tesults
Test ond parformance

fognition

Boss, 1985 Fatigue

other composite
scorss facn the
Armad Services
Vorational
Aptitude
Battery

Tank crew
wapons systen
parformance

Yo Date antny

Arued Fonces
Quaifficetion
Togt

1. Stanford
Sleepinens
3cale

710

Table FIIT, Gunnery Qualifica-
tion results

LoAcouracy of 8 4iglt entry
ol computer




FIGURE P-3

Techniques Used to Maagure Soldier Dimenajons and Performance

Soldier

How

Soldier

Source  Dimpeton  Meagured  Performence  Howdeapged

Maraghien,
1982

Marash{an,
1982

Karashias,
1962

Karashian,
1962

Marashian,
1983

Fatigus
Combat

sxperience

Leadership

Training

Stress (Abi}-
{ty to with-
stand {ire
and poee!-
bility of
gurvivsl),

2. Question-

naire for
Subjactive
Symptoms of
Fatigua

Defined by
gtatements {n
a question-
nafre

Dafined by
statemsnts in
8 question-
naire

Operationally
defined by
statements in
s question-
nairs.

Operatiomally
defined by
statements in

8 questionnaire.

Defined by
stetements in

4 queetionnaire.

2. Cognitive
abilities

3. Parceptual
motopr

4. Sensory
scufty

5. Motor
Skills

Cosbat
effectiveness

Combat
effectivenees

Combat
effectivensss

Combat
effectiveness

vombat
effectiveness

|, Grasmatical ressoning.
e Wlliams Work Megory
3. Digty Addition

1. Auditory reaction time
T Vigual reaction iime

Two-point auditory discriaine-
tion

1. Response alteration,
performance {tapping)
. Band stesdiness

Likert scale questionnaire
adninistered to comdat veterans.

Likert scale questionnzire
adatnistered to combat veterans.

Questionnaire (Likert Scale of |
(strongiy agree) to 5 (atrongly
disagree). Mministered to
conbat veterans.

Likert scale questicnnaire
adainistered to combal veterans.

Lizert scals questionnaire
adnin{sterad to comdat veterans.




R B e N Eh D BE EE e

Favaco,
ot.al.,
1983

FIGORE 7-3

Techniques Useo tc Measure Soldier Dimengions and Performance

Scldier
{

Siress

Van Rostrand, Sleep logs

no date.

Nalker and
Snith, no
date,

Cognition and
Loadership

Row Soldfer

1. Recruft 1.4
Stress Scale
{ra]iability

: .83; wploys

s Likert |

{(very little

streszs) to 8

(very much

siresy) gcale),

2. DI Stress
Scale (Mlia-
bility s ,84;
employs a 0 (no
stress) 1o §
(§reat deal of
stresa} scale.)

3. Jenking
Activiiy Survey.

Questiopnsire N.4.
which asked
respondents the
nusber of bours

they expected

to work and

sleep during

conbat.

Cognitson: Tube-launcked

1. Psyzhomo-  (optically-

tor - one and  tracked.

two hand wire-guided

tracking tests. aissile
performance,

2. Special

abilities -

Orientation

s Mureg tests.

3. Genera)
sptitude -

F-21

Nk

1. 10 Score--a meagure cf 108
tracking ability.

2. Live {ire T0¥ parformance.
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-niques Used to Messurs Soldier Mimensions and Parforsance

Soldier How Sold{er
Source  Dimgnglen  Messyred _  Perforpance  Fow Mesgurec

Walter Bead  W{l!
Institute of
Boasearch, no

dats.

Siebold, Cohesion
1987

Knudgon, Cohesion
ot.al.,
1988

Braun, 1983 Cohesion

General Tech-
nical (61,

score froa the
Arped Services
Vocationa:
Aptituds Battery.

4. Leadership -
Assesgment of
Background and
1ife Expariences
(ABLR) Teatl.

Soldier W{ll  ¥.A.
Survey (semesn-

tic differential
and Likert scales
gre uged o gather
information abtout
feelings toward

the unit and
battalion).

Questionreire 1.4,

on Combat
Platoon Ce-
begson (includes
ratinge of
vartical and
horizonta. bond-
ing. Reliability
coafficients = 7
to .8).

Company Percep- K. A.
tiong Svsle.

{35-1¢em question-
neire which uses

a ]l (atrongly sgres)
to 3 (strongly
disagree) gcaly.

1. Company N4
Compander's

F-22

Vi

¥
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PIGURE ¥-3

Tochniques Used tc Measure Soldier Dimensions and Performance

Scldfer

How Soldjer

fouree _ Dimenmion _  Mesgursd Derformanse flow_Meagured

Survey (quas-
tion-anaver
and checklist
formats.)

2. Individual
survey question-
nsire (uses
checkliste and
semantic differ-
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Techniques Used to Measurs Soldiar Dimensions and Performance
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Figure F-4

Experimental Objectives and Statistical Analysis

Techniques Used in Soldier Dimension Studies

REFERENCE

Martin, 1981

Martin &

Gaddis, 1981

Stamper,
1978

Horne, 1986

Marashian,
1982

Fine and
Kobrick,
1985

Angus and
Heslegrave,
1985

Siegel,
et.al., 1980

EXPERIMENTAL OBJECTIVE

Comparison of actual and per-
ceived tolerance to prclonged
physical cxercise across treat-
ment (no sleep) and contrel
conditions.

Comparison of actual and per-
ceived fatique across treatment
(no sleep) and contrecl conditions.

Prediction of physical endurance
from human factor information.

Prediction of weapons p

from human factors inpu

O
0 ot

Analyzed survey data to determire
relationship betweer. human
factors and combat effectiveness:
and relative importance of
different human factors.

Comparison of mental performance
across hot and MOPP ve Control
conditions.

Compared progressive cognitive
performance declines as a
function of time of continuous
work with no sleep.

Determination of relationship of
multiple human factors with
soldier performance.

STATISTICAL
METHODOLOGY

t-test

t-test

Pearson product
moment correla-
tions and multiple
step-wise
regression.

Multipie
reqression.

t~-test, factor
analysis, Pear-
son product
moment correla-
tion, Spearman
rank correla-
tion.

Factorial analy-
sis of variance.

Analysis of
variance.

Impact vector
model & progres-
sive degradation
function (See
pages 53-57 of
original source);
and multiple
regression.




REFERENCE

Walker &
Smith, no
date

Braun,
1983

Novaco, et.
al., 1983

Storm,
1280

Haslam,

1985

Scribner,
et.Aal.,
1986

Tziner &
Edner, 1385

Sterling¢, no
date

wWallace,

1982

Ellis, et,
al., 1986

LXREERIMENTAL OBJECTIVE

Prediction of soldier performanca

(M70 TOW Simulator) from track-
ing/spatial and General
Technical scores.,

Prediction of cohesion from
multiple unit variables.

Comparison of successful vs
unsuccessful Drill Instructcr
marines across psychological,
behavicral and physiolugical
variables.

Comparison of sieep and fatigue
prioar to, foliowing, and during
30~hour ccntinuous airborne
mission.

Comparison oi cognitive
verformance of treatment
(limited sleep) vs controls.

Prediction of M1 tank crew
performance from human factors.

Comparison of tank crew perform-~
ance as & function of ability
and motivation of crew.

Relationship of tank crew
perforiance with ASVAB and other
huran factors.

Relationship between tank crew
performance with ASVAL variables.

Comparison of beginning and end-
ing tank pertormance levels with
intervening simulated CONOPS in a
contaminated environment.
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€1NYTTSTICAL
AETLORCIQGY

Multiple
regression.

Factor analysis
an® multiple
regression.

Analysis of vari-
ance, analysis of
covariance, Chi

sguare, and Pear-
scn product moment
coefficients.

Factorial analysis
of variance.

Analysis of
variance.

Mu'tiple
regression.

Factorial analysis
of variance using
multiple regress-
ion.

Pearson product
moment correlation
and Chi square.

Pearson product
moment correlation
and factorial
analysis of
variuance.

t-tast




REFERENCE

van

Nostrand,

no date

*

Griffith,

1987

Manning,

1989

Young and

Auton,

o, de A
dd\-ﬁ

no

Glickman,

et.al.,
date

no

EXPERIMENTAL QBJECTIVE

comparison of survey responses
regarding "guestimates" of sleep
during combat conditions for
differences in duty posit.ion,
specialty, rank, and echelon.

How much do soldiers sleep?

Determined relationship between
cohesion and weapons (M16)
gqualification results.

Determined relationship between
cohesion and multiple performance
measures (ARTEPs, SQTs, etc.) of
several Army battalions.

Compared estimated soldier
pverformance decrements as a
function of severity of radiation

sickness and physical demands of
task.

Determined amount of variance in
soldier performance degradation
that was explained by six physio~-
logical factors associated with
radiation exposure.

STATISTICAL
METHODOLOGY

Visual inspection §
of means.

Correlation
coefficients
(specitic
technigue not
specified in
report).

Spearman rank
correlation.

Step~wise multiple
regression.
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APPENDIX G

ATRC-B 1 april 1990

MEMORANDUM FOR RECORD

SUBJECT: Significant Staffing Comments Not Incorporated into
"Soldier Dimensions in Combat Modelsg"

1. Significant staffing commants not incorporated in the report
follow. These staffing comments were added to the study report
at Appendix G.

a. The literature search was too limited in scope. This
shortcoming is a practical limitation which is due to limited
resourcing (originally .5 PSY). Realization of this problem
compelled us to limit our consideration to studies conducted
within the last five years. While every study conducted within
this time frame is not referenced, we feel those which are
provide a representative cross section of work being done in
this area.

b. A survey isc lege decirabkle than actual testing in a
simulated environment. Testing in a simulated environment was
added as a methodological option. Advantages and disadvantages
of these and other alternatives are provided in Appendix F of
the report. The survey method should not be dicarded because- it
provides an element of realism that is missing from other
methologies. Also, many different combinations of human factor
conditions can be more easily manipulated with this option than
with others.

¢. The Vietnam Veteran sample is inappropriate because

(1) It is a highly biased sample. Neither simulations,
nor wargames, nor study of battlefield conditions will-~in and
of themselves-- inculcate a comprehensive understanding of the
stark terror of real battlefield conditions. Given the fact
that surveys are used to determine the relationship between
human factors and soldier performance, we can think of no other .
group that would be more appropriate.

(2) It is hardly representative of unseasoned troops
facing hostile fire for the first time. Combat experience 1is
one of the human factor conditions which is varied on the
survey. Given the fact that surveys are used, we can think of
no better group to ask than combat veterans who have first-hand
knowledge regarding behavior of unscasoned
troops.




(3) The lapsc of time since the Vietnam conflict.
Traumatic events are less likely to become *"fuzzy" with the
passage of time than routine experiences. Embellishments will

be minimized by the strict adherence to a very specific response
format.

(4) Significant differences exist between Vietnam and
other battlefield scenarios. Although differences do exist,
the American scldier in Vietnam experienced many of the same
conditions, such as sleep loss, fatigue, severe stress, and so
on, as our soldiers will face on future battlefields. The
impact of different scenarics on human factors and soldier
performance is deserving of future study.

d. The proposedi Human Factors Model (Figure 4-2) is
arbitrary and of guestionable validity. This model was
presented as a conceptual scheme to be used to classify huran
factors until a future validation study can be performed. The
report outlines a factor analysis procecdure to be used in
providing evidence (or lack thereof) of validity.
Characteristics of the final model should reflect factors which
emerge naturally from the data, rather than preconceived notions
about what form they should take.

e. The study failed to address the sensitivitieg of
different models to changes to inputs which might be altered as
a result of performance degradation. Neither does it take into
account the fact that model processes might have to be improved
to adequately portray human factors. Investigation of these
areas was beyond the scope of the present study. Knowledge
regarding the extent to which soldier performance is expected to
vary needs to be addressed before the determination can be made
whether changes to model inputs will be large enough to effect
model outputs of various models. The same can be said for
determination of changes required in current models.

Nevertheless, these are very important points that require
future study.

f. The study assumes a linear relationship exists between
human factor predictors and soldier performance. The
methodologies (factor analysis fcllowed by multiple regression)
Wwere selected because they provide a means to deliver an
equation which would adjust soldier performance in view of
different combinations ot human factor inputs. Yf relationships
are nonlinear, data transformations such as natural logs, square
roots, and reciprocals can usually be used to coax data to
linearity. 1f transtormations fails to work, curvilinear
regression can bie used.,

g. The Bradley Fighting Vehicle used on the survey did not
exist during Vietnamn,

(1) The Bradley 15 only one 0! nahiy weapons systems

~
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that could be used on the survey. The report clearly states
that other systems could be used, as long as outputs from the
system serve as significant inputs to models. (Inputs must be
"significant" in that their changes would make a difference in
combat outcomes.)

(2) This study gave rise to two conflicting needs: The
need to use war machinery portrayed in current models versus the
need to araw on the experience of soldiers with first-hand
combat experience. This presents a delimma. If we use Vietnam
era equipment, results will not have relevance to present
models. But if we use current equl.pment, Vietnam veterans
probably have not used it--at least not in Vietnam. The use of
the Bradley is seen as a compromise between these needs. The
problem of lack of experience is mitigated by the use of only
veterans on active duty status. Most have sufficient
familiarity with the Bradley and with weapons firing in general
to be able to provide estimates of performance degradation using
the Bradley.

(3) Judgments regarding weapons performance are made
relative to the average weapons firing performance for the
Bradley. For this reason, lack of experience with this
particular system is not nearly as significant of a liability as
it would be if absolute judaments were made.

(4) Finally, anyone conducting research in this area
will be faced with this problem. But if only soldiers in a
specific MOS were used who have training and experience with a
specific weapons system, like the Bradley, results can be
generalized only to that group of soldiers, rather than to
combat soldiers in general. This approach would require
separate studies for every major weapons systems, which would
probably become obsolete before studies were completed. The use
of a broader combat soldier sample which requires respondents to
make judgments relative to average performance on a familiar
weapons system 1s the preferable method.

h. The erroneous assumption is made that the frequency that
different human factors are cited in current literature
(depicted in Figure 4-1) provides an indication of the
importance of each factor in explaining soldier performance.
Figure 4-) provides only a yough indication of the extent to
which different factors are cited in current literature. The
assumption of relative importance here is made only in a
literary {(i.e., factors mentioned more often are probhably
considered more influential in the collective mind of the
military establishment), rather than an analytic, sense. This
information was gathered as background for EEA#G, which provides




an objective means to analytically determine the relative
I . importance of different human factors.

DR. PHILLIP L. VANDIVIER
Operations Research Analyst
TRADOC Analysis Command-
Fort Benjamin Harrison




